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A.1.D.S.

A survey of the social and heaith needs of people with
HIV in Salford / Salford CHC: report: 57 pp.

ACCIDENT & EMERGENCY

Casualty report - 24 hour visit to St Helier Hospital
Accident & Emergency Department/ Merton and Sutton
Community Health Council: report: 9 pp.

ADVICE & INFORMATION

Warrington Health Watch Panel: information for members of
the panel/ Warrington Community Health Council: 10 pp.

Guide to local services for people with handicaps and
disabilities / Winchester & Central Hampshire CHC:
handbook: 46 pp.

The health and medical information needs of orthopaedic
out-patients at Hope Hospital, Salford / Beryl Zeffane
for Salford CHC: survey: 128pp.

Coping with cancer in Calderdale / Calderdale CHC:
handbook: 24 pp.

AFTERCARE

A survey of patients discharged from Kidderminster
General Hospital/ Kidderminster Community Health Council:
survey: 14 pp.

The first 24 hours / Cath Arnold, Janet Finucane and
Nigel Rose for Manchester MIND and Manchester CHCs: conf:
25 pp.

Going home? A survey of elderly users’ views on hospital
discharge / Kate Ormond for York CHC: survey: 33 pp.

Discharge of elderly patients from acute wards into the
‘community: ‘consumer survey report / Worthing CHC.:
survey: 26 pp.

Homeward bound - Eastbourne hospitails’' discharge
procedure as perceived by Eastbourne hospital patients /
Eastbourne Community Health Council: survey: 31 pp.

Hospital discharge survey/ East Hertfordshire Community
Health Council: survey: 30 pp.

Survey of GP views on hospital discharge information in
East Hertfordshire/ East Hertfordshire Community Health
Council: survey: 23 pp.

AMBULANCE SERVICES

Survey of GPs on hospital referrais and ambulance
services/ Haringey Community Health Council: survey: 3 pp.




CANCER

Coping with cancer in Calderdale / Calderdale CHC:
handbook: 24 pp.

CHCs

Guideiines for CHC visiting/ Exeter & District Community
Health Council: handbook: 8 pp.

A guide to visiting hospitals and health care premises/
Salford Community Health Council: handbook: 16 pp.

Meetings - a guide / Salford CHC: handbook: 13 pp.

Strategic plan 1992/1993 / Liverpool (Central & Southern)
CHC: handbook: 8 pp.

Consulting the users: report of the public meeting on the
future of health services in South Manchester 19/3/92 /
South Manchester CHC: report: 50 pp.

Women speak out: a report on experiences of health care
in Parkside / Parkside CHC: report: 44 pp.

Effective visiting for Community Health Councils / Nikki
Joule and Ros Levenson for GLACHC/Greater London
Association of Community Health Councils: handbook: 8 pp.

Members' information pack / Salford Community Health
Council: handbook: 115pp.

County show survey/ Kent Community Health Councils:
survey: 16 pp.

CHILDREN
Care of children in the acute unit on wards 5 and 7,
Freedom Fields Hospital, Albertha Ward, Greenbank ,
Hospital and Woodcock Ward, Derriford Hospital/ Plymouth
Community Health Council: survey: 35 pp.

COMMUNITY CARE

Respite care for older people in Leeds / Leeds CHC:
survey: 78 pp.

Caring for carers / Darlington CHC: : 20 pp.
COMMUNITY HEALTH SERVICES

District Nurse patient satisfaction survey / East Cumbria
CHC and East Cumbria Community Health Unit: survey: 15 pp.

Community services in West Birmingham/ West Birmingham
Community Health Council: report: 15 pp.



CONSUMER RELATIONS

A survey of consumers’ views of health services in South
Cumbria/ S Cumbria CHC and DHA: survey: 15 pp.

DEATH

Bereavement services in Gloucestershire: building a new
life / Gloucester District CHC: directory: 80 pp.

Terminal care in West Birmingham/ West Birmingham
Community Heaith Council: report: 24 pp.

DISABILITY

Guide to local services for people with handicaps and
disabilities / Winchester & Central Hampshire CHC:
handbook: 46 pp.

Long-stay hospital services for people with a learning
disability: a profile of three bungalows at Orchard Hill
1991/1992 / Merton & Sutton CHC: report: 23 pp.

First report on the accessibility of health care premises
to people with physical or sensory impairment /
Shropshire CHC: report: 28 pp.

"They should treat you like an adult, or a lady!" - A
survey of what people with learning disabilities think of
health services / North Manchester CHC with North
Manchester Self Advocacy: survey: 31 pp.

A survey to show access available to disabled persons
attempting the use the facilities provided by the local
health services in the Hull Health District / N Sayer for
Hull Community Health Council: survey: 40 pp.

Hearing aid project/ Salford Community Health Council:
handbook: 3 pp.

Younger people with a physical disability/ Dudley
Community Health Council: report: 9 pp.

Access to practice premises in West Birmingham/ West
Birmingham Community Health Council: survey: 10 pp.

ELDERLY

Respite care for older people in Leeds / Leeds CHC:
survey: 78 pp.

Going home? A survey of elderly users’ views on hospital
discharge / Kate Ormond for York CHC: survey: 33 pp.



FAMILY PLANNING

Family planning provision in Newham: a survey of family
planning services in Newham / Newham CHC: survey: 50 pp.

Consumer views of a family planning service / Jacqueline
Calder and Peter Selman for Newcastle Community Health
Council: survey: 97 pp.

GENERAL PRACTICE

Survey of GPs on hospital referrals and ambulance
services/ Haringey Community Health Council: survey: 3 pp.

HEALTH CARE

Warrington Health Watch - report of the first survey
carried out during November/December 1991/Warrington CHC:
survey: 7 pp.

Men's health in Salford / Salford CHC: report: 19 pp.

Choosing a residential/nursing home/ Wakefield Community
Health Council: handbook: 8 pp.

HEALTH STATISTICS

Health needs in Stapleford: report of a survey to examine
health needs in a small community/ Nottingham Community
Health Council and Nottingham Heaith Authority Dept of
Public Health Medicine: survey: 25 pp.

Report of survey of consumer satisfaction with local
health services on the Glebefields Estate, Tipton,
Sandwell/ Sandwell Community Health Council: survey: 25 pp.

HOSPITAL CARE

Report of visits to A & E departments at the Hillingdon &
Mt Vernon Hospitals in 1991/ Hillingdon Community Health
Council: report: 11 pp.

"Time-lapse": GPs' perception of waiting times from
initia! referral to first out-patients appointment /
Eastbourne CHC: survey: 10 pp.

Long-stay hospital services for beOpie with a learning
disability: a profile of three bungalows at Orchard Hill
1991/1992 / Merton & Sutton CHC: report: 23 pp.

The heaith and medical information needs of orthopaedic
out-patients at Hope Hospital, Salford / Beryl Zeffane
for Salford CHC: survey: 128pp.

Quality in hospital care environments / East Cumbria
Mental Health Unit and East Cumbria CHC: survey: 34 pp.

Day surgery: patient satisfaction survey / East Cumbria
CHC and Carlisle Hospitals: survey: 26 pp.




Catering services in hospitals in South Warwickshire 1991
South Warwickshire CHC: survey: 18 pp.

Outpatients survey: Sandwell District General Hospital /
Sandwell CHC: survey: 20 pp.

Patient's Charter Monitoring Unit: charter standards
report No 1 / Bury Community Health Council: report: 12 pp.

QEN Hospital A&E Department survey 1992/ East
Hertfordshire Community Health Council: survey: 27 pp.

Report of a 24-hour observation visit to the Accident &
Emergency Department, Victoria Hospital Blackpool/
Blackpool, Wyre & Fylde Community Health Council: survey:
27 pp. .

INFORMAL CARERS

A report on carers' views on respite care services for
people with learning disabilities/ Sheffield Community
Health Council: survey: 35 pp. ,

LOCAL HEALTH SERVICES

A simple guide to using your health service / Mid Essex
CHC: handbook: 14 pp. '

MATERNITY CARE

A study of care, support and counselling following
stillbirth, miscarriage and termination of pregnancy in
the Plymouth area/ Plymouth Community Health Council:
report: 63 pp.

Communication and choice in St Helier Hospital maternity
department/ Merton & Sutton CHC: report: 20 pp.

Report on a survey of maternity services at Ashington
Hospital, Northumberland/ Northumberland Community Health
Council: survey: 40 pp.

‘Having a baby: a report on women's experiences in
Darlington Health District / Darlington CHC: survey: 19 pp.

Choices in maternity care for women in Salford / Salford
Community Health Council: survey: 17 pp.

Maternity survey 1991/92 / West Norfolk & Wisbech
Community Health Council: survey: 51 pp.

Maternity survey Spring 1992 / Mid Essex Community Health
Council: survey: 8 pp.

Having your baby at home: a local issue/ North West
Surrey Community Health Council: report: 25 pp.

Maternity survey - Weston Area Health Trust/ Weston
Community Health Council: survey: 12 pp.



MENTAL HEALTH

"What are your experiences of mental health services in
Merton?" Report of a conference of mental health service
users, carers and staff 23/3/92 / Merton & Sutton CHC:
report: 8 pp.

The first 24 hours - the first 24 hours after admission

into a psychiatric hospital, patient perceptions / Cath
Arnoid, Janet Finucane & Nigel Rose for Manchester MIND
and Manchester CHCs: conf: 25 pp.

PARAMEDICAL SERVICES

A study of therapy services in South Warwickshire, 2nd
edition / South Warwickshire CHC: report: 42 pp.

Users' views af the chiropody service provided at
Shropshire clinics/ Shropshire Community Health Councit:
survey: 11 pp.

PATIENT PARTICIPATION

Consulting the users: report of the public meeting on the
future of health services in South Manchester 19/3/92 /
South Manchester CHC: report: 50 pp.

"What are your experiences of mental health services in
Merton?” Report of a conference of mental heaith service
users, carers and staff 23/3/92 / Merton & Sutton CHC:
report: 8 pp.

Lozells and Handsworth Wood: surveys of public opinion
on health issues in parts of West Birmingham / West
Birmingham CHC: survey: 84 pp.

PATIENTS' RIGHTS

Patient's Charter Monitoring Unit: charter standards
report No 1 / Bury Community Health Council: report: 12 pp.

PHARMACEUTICAL SERVICES

Consumer views on prescribing policy and practice/
Oxfordshire Community Health Council: survey: 10 pp.

PRIMARY CARE

Consumer survey 1990: a joint project by Sheffield FHSA
and Sheffield Community Health Council: survey: 21 pp.

Is consuiting your GP friendly or fraught? / Ealing CHC:
report: 99 pp.

Patient survey. Patients' experience and views of general
practice: report and statistical analysis /

Northumberland CHC, FHSA and Local Medical Committee, and
Newcastle upon Tyne Polytechnic: survey: 50 pp.



Second Herts dental survey / North West Hertfordshire
CHC: survey: 8 pp.

Primary health care in the inner city: a study into
primary heaith care in Sparkbrook and Sparkhill / South
Birmingham CHC: report: 121pp.

Quality in primary health care: what does it mean for
you? / West Essex Community Health Council: conf: 34 pp.

GP services in Aston/ West Birmingham Community Health
Council: survey: 5 pp.

PRISONS

Health care of prisoners in HM Prison Wandsworth/
Wandsworth Community Health Council: report: 33 pp.

PRIVATE HEALTH CARE

Choosing a residential/nursing home/ Wakefield Community
Health Council: handbook: 8 pp.

QUALITY ASSURANCE

Saying what we want: how health authorities define
quality in contracts / Richard Wiles for Greater London
Association of CHCs: report: 17 pp.

RESIDENTIAL CARE

Directory of nursing and residentia-l homes in North
Kirklees / Dewsbury CHC: directory: 55 pp.

Directory of homes for the elderly in the West Norfolk &
Wisbech area / West Norfolk & Wisbech Community Health
Council: directory: 63 pp.

TRANSPORT

Patients' and users' perceptions of the patient transport
service in East Cumbria / East Cumbria CHC and Cumbria
Ambulance Service: survey: 15 pp.

Non-emergency patient transport services / Richmond,
Twickenham & Roehampton Community Health Council: report:

11 pp.
WOMEN

Women speak out: a report on experiences of health care
in Parkside / Parkside CHC: report: 44 pp.



