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ACCIDENT & EMERGENCY

Primary Care working group: minor injury clinics / Dudley
Community Health Council: report: 12 pp.

ACUTE SERVICES

User perceptions of endoscopy examination at Bishop

Auckland general hospital/ South West Durham CHC: Survey:

16 pp.

Minor injuries services in East Yorkshire/East Yorkshire
Community Health Council: report: 13 pp.

ADVERSE DRUG REACTIONS

The tranquilliser legacy: an exploration of the issues
concerning people who have taken minor tranquillisers/
Vanessa Stone for Haringey Community Health Council:
report: 22 pp.

AFTERCARE

London hospitals - discharging their responsibility? A
report of a survey of discharge policies and practices in
London/ Greater London Association of Community Health
Councils (GLACHC): survey: 45 pp.

Going home: the discharge of elderly frail people from
hospitals in North Tyneside/ North Tyneside Community
Health Council: survey: 82 pp.

Discharge of elderly patients from acute wards in
Worthing and Southlands hospitals back into the
community/ Worthing District Community Health Council:
survey: 37 pp.

A survey of patients discharged from Kidderminster
General Hospital, Bewdley Road, Kidderminster/
Kidderminster & District Community Health Council:
survey: 9 pp.

Leaving hospital: an audit of the discharge process for
elderly patients from Southport hospitals/ Southport &
Formby Community Health Council: Report: 100pp.



Discharge survey/ South Buckinghamshire Community Health
Council: Survey: 6 pp.

ANCILLARY SERVICES

A ten point checklist survey of the public toilets of
Withington and Wythenshawe Hospital/South Manchester
Community Health Council: survey: 42 pp.

Withington Hospital food survey/South Manchester
Community Health Council: survey: 22 pp.

Roles and relationships: Community Health Councils,
Family Health Service Authorities and Family
Practitioners/ Yorkshire Regional Council of Community
Health Councils: report: 20 pp.

Contributing to health care: the CHC role in the 1990s/
Malcolm Spencer and Sarah Gee for the Northern Regional
Association of Community Health Councils: report: 32 pp.

Community health councils and FHSA complaints: CHCs and
clinical advice/ Joyce Rosser for GLACHC: Survey: 13 pp.

From here to equality. CHCs, race and ethnicity/
Mandana Hendessi for GLACHC: report: 55 pp.

London CHCs - a wealth of ideas and activity. Celebrating
10 years of the Greater London Association of Community
Health Councils/GLACHC: report: 38 pp.

Community Health Councils - your voice in the NHS /
Yorkshire Regional Council of Community Health Councils:
video.

CHILDREN

Counselling project/ Brighton Community Health Council:
report: 18 pp.

Health checks for child-care workers/ Catherine Hayes for
North East Essex Community Health Council: report: 44 pp.

In-patient paediatric services at Heartlands Hospital.
Quality project number three/ East Birmingham Community
Health Council: report: 19 pp.




COMMUNITY CARE

"Caring for carers?": the primary health care team and
carers' needs/ South Tees Community Health Council:
report: 79 pp.

Discharge of elderly patients from acute wards in
Worthing and Southlands hospitals back into the
community/ Worthing District Community Health Council:
survey: 37 pp.

Mental health services: managing change in community
care. Report of a seminar run in conjunction with MIND in
St Albans/North West Hertfordshire Community Health
Council: report: 25 pp.

Community care - one year on. Day conference/West Essex
Community Health Council: report: 21 pp.

Community care survey/ South Buckinghamshire Community
Health Council: Survey: 8 pp.

COMMUNITY HEALTH SERVICES

Users' perceptions of the district nursing service in
Tynedale/ Northumberland Community Health Council:
survey: 32 pp.

Survey of users’ views of podiatry services/ Oxfordshire
Community Health Council: Report: 30 pp.

COMPLAINTS

Community health councils and FHSA complaints: CHCs and
clinical advice/ Joyce Rosser for GLACHC: Survey: 13 pp.

CONDITIONS

Dovecot. A profile of the community's perceptions
regarding problems encountered and the quality of
services provided within the area/Liverpool Eastern
Community Health Council: survey: 42 pp.



CONSUMER RELATIONS

South Bedfordshire Consumer Audit/ South Bedfordshire
Community Health Council, College of Health, Luton and
Dunstable Hospital NHS Trust, South Beds. Community
Health Care Trust, Bedfordshire Health: report: 26 pp.

Why this? Why now? Why me? Patients' perceptions of the
information they receive from health professionals/
Lancaster Community Health Council: Report: 25 pp.

COUNSELLING

Counselling project/ Brighton Community Health Council:
report: 18 pp.

DEAFNESS

Report of a visit to the John Denmark Unit (National
Centre for Mental Health and Deafness)/ Salford Community
Health Council: report: 7 pp.

DENTAL SERVICES

Access to dental services: a survey of the North Beds 500
Panel/ North Bedfordshire CHC: Survey: 30 pp.

DISABILITY

Accessibility of Newham's hospitals to disabled people/
Newham Community Health Council: survey: 32 pp.

Accessibility of the outpatients dept for people with a
visual impairment/ East Cumbria Community Health Council:
survey: 22 pp.

Accessibility of the outpatients dept for people with a
hearing impairment/ East Cumbria Community Health
Council: survey: 15 pp.

Accessibility of the outpatients dept for people with a
visual impairment/ East Cumbria CHC: Report: 15 pp.

Access survey: Royal Berkshire Hospital/ West Berkshire
Community Health Council: survey: 63 pp.




Disabled people's perceptions of services in the Newry
and Mourne area. Qualitative findings/Southern Health &
Social Services Council: survey: 29 pp.

DRUG ABUSE

Survey to obtain the views of users of the drug
dependency clinic/ Warrington Community Health Council
with Warrington Drug Dependency Clinic: survey: 36 pp.

ELDERLY

Going home: the discharge of elderly frail people from
hospitals in North Tyneside/ North Tyneside Community
Health Council: survey: 82 pp.

A guide for older persons & their carers to services in
Chester & Ellesmere Port/ Chester & Eliesmere Port
Community Health Council: directory: 34 pp.

Views of private nursing and residential homes on the
hospital admission, in-patient care and discharge of
their residents/ South Birmingham Community Health
Council: survey .: 58 pp.

Acute medical services for elderly people. Quality
project number two/ East Birmingham Community Health
Council: report: 41 pp.

Study of the quality of care for elderly people in
hospital/West Essex Community Health Council: report: 19
pp.

EQUAL OPPORTUNITIES

Equal opportunities outreach project/ Wandsworth
Community Health Council: report; 26 pp.

ETHNIC MINORITIES

Report on race & health seminar held on Wednesday 13
October 1993 at the Strathmore Hqtel, Luton/ North West
Thames Community Health Councils: conf: 22 pp.



The special needs of black and minority ethnic women in
connection with health care/ Brighton Community Health
Council: report: 8 pp.

Equal opportunities outreach project/ Wandsworth
Community Health Council: report: 26 pp.

From here to equality. CHCs, race and ethnicity/
Mandana Hendessi for GLACHC: report: 55 pp.

GP FUNDHOLDING

A report by the Milton Keynes CHC primary health care
working group following visits made to GP
fundholders/Milton Keynes Community Health Council:
report: 2 pp.

Is there a two-tier health service in Southampton & S W
Hants? / Southampton and south west Hampshire Community
Health Council: report: 8 pp.

HEALTH PROMOTION

Survey of accidental injuries and near misses/West Essex
Community Health Council: survey: 28 pp.

HOSPITAL CARE

Report on a survey into the views of the public of mixed
sex wards in Maidstone hospitals/ Maidstone Community
Health Council: survey: 8 pp.

Buckland hospital survey: main findings from survey
investigating public reaction to proposed changes to

local hospital services/ South East Kent Community Health
Council: survey: 55 pp.

Health service users survey - Carnforth, Heysham,
Torrisholme/ Lancaster Community Health Council: survey:

63 pp.

A survey of the Accident and Emergency departments of the
Hillingdon Hospital and Mount Vernon Hospital/ Acute
Services Working Group of Hillingdon Community Health
Council: survey: 39 pp.




Survey of patient opinions at Royal Berkshire and Battle
Hospitals NHS Trust/ West Berkshire Community Health
Council: survey: 12 pp.

Survey of the quality of meals served at Warrington
Hospital NHS Trust/ Warrington Community Health Council:
survey: 17 pp. .

Accessibility of the outpatients dept for people with a

visual impairment/ East Cumbria Community Health Council:

survey: 22 pp.

Accessibility of the outpatients dept for people with a
hearing impairment/ East Cumbria Community Health
Council: survey: 15 pp.

Thirteen point survey on the A & E dept, Northwick Park
hospital/ Harrow Community Health Council: survey: 22 pp.

First annual report on the advocacy scheme at Winterton
Hospital Sedgefield/ Mike Newall for South West Durham
Community Health Council: report: 52 pp.

User perceptions of endoscopy examination at Bishop

Auckland general hospital/ South West Durham CHC: Survey:

16 pp.

Outpatients survey. Bridlington and District Hospital/
East Yorkshire Community Health Council: survey: 15 pp.

Survey to obtain patients' views on visiting times at

Warrington Hospital/ Warrington Community Health Council:

survey: 12 pp.

A survey of outpatient departments. Royal Bournemouth
Hospital, Poole General Hospital/ East Dorset Community
Health Council: survey: 22 pp.

A ten point checklist survey of the public toilets of
Withington and Wythenshawe Hospital/South Manchester
Community Health Council: survey: 42 pp.

Study of the quality of care for elderly people in
hospital/West Essex Community Health Council: report: 19

Pp-



Survey analysis of local opinion on mixed sex
wards/Harrow Community Health Council: survey: 12 pp.

Survey of accidental injuries and near misses/West Essex
Community Health Council: survey: 28 pp.

Minor injuries services in East Yorkshire/East Yorkshire
Community Health Council: report: 13 pp.

Patient's Charter monitoring unit. Charter standards
report No 5. Outpatient waiting times/Bury Community
Health Council: survey: 7 pp.

Leaving hospital: an audit of the discharge process for
elderly patients from Southport hospitals/ Southport &
Formby Community Health Council: Report: 100pp.

Survey of patient opinions at Royal Berkshire and Battle

hospitals NHS Trust/ West Berkshire Community Health
Council: Survey: 14 pp.

Report of the surveys of Grimsby Health NHS Trust's

Department of Pathology outpatient clinic/ Grimsby &

District Community Health Council: Report: 20 pp.
INFECTIOUS DISEASES

A project into genito-urinary medicine services for

Salford people/ Salford Community Health Council: report:

24 pp.

LONDON
London CHCs - a wealth of ideas and activity. Celebrating
10 years of the Greater London Association of Community
Health Councils/fGLACHC: report: 38 pp.

MATERNITY CARE
Response to the consultation document ‘Maternity services

- the way forward'/ Blackburn, Hyndburn & Ribble Valley
Community Health Council: survey: 18 pp.

Having a baby in Wandsworth/ Wandsworth Community Health

Council: handbook: 8 pp.




Well prepared? Women's views and experiences of
ante-natal education in the Bath Health District/ Bath
Community Health Council: survey: 16 pp.

Having your baby at North Manchester General Hospital? A
survey of the matemity services and the views of women
giving birth/ Manchester North Community Health Council:
survey: 37 pp.

Maternity Services Liaison Committees - a forum for
change/ Greater London Association of Community Health
Councils (GLACHC) and the National Childbirth Trust;
report: 15 pp.

Changing childbirth in Newcastie upon Tyne. User views
of a maternity service/ Jacqueline Calder for Newcastle
Community Health Council: survey: 44 pp.

Survey of patient opinions at Royal Berkshire Maternity
Unit/ West Berkshire CHC: survey: 13 pp.

Place of birth and options of care - a woman's choice?/
Aylesbury Vale CHC: Survey: 57 pp.

Preparing for parenthood. An evaluation of parentcraft
classes in North Tyneside/North Tyneside Community Health

Council: report.

Hospital Working group Project: changing childbirth /
Dudley Community Health Council: report: 7 pp.

Women's views of maternity services on the Wirral/ Wirral

Health with Wirral Community Health Council: Report: 30 pp.

Choices in maternity care/ Preston Community Health
Council: Survey: 10 pp.

MEDICAL ETHICS

Report of a survey of the opinions of lay members of
local research ethics committees in the West Midlands/
West Birmingham Community Health Council: Report: 8 pp.



MENTAL HEALTH

Report of a visit to the John Denmark Unit (National
Centre for Mental Health and Deafness)/ Salford Community
Health Council: report: 7 pp.

Report of a visit to the Gardener Unit (Adolescent
Forensic Service), Prestwich Hospital/ Salford Community
Health Council: report: 11 pp.

A survey of the Community Psychiatric Nursing services in
Hillingdon/ Mental Health Services Working Group of
Hillingdon Community Health Council: survey: 21 pp.

1994 mental health services directory: where to go for
help in Wyre Forest and Kidderminster areas/
Kidderminster & District with Community Resource
Development Group: directory: 51 pp.

Mental health resource directory/ North Devon Community
Health Council: directory: 94 pp.

Mental health services. The views of people living in
North West Anglia/ North West Anglia Community Health
Counctl: survey: 50 pp.

The mental health guide to services in Chester &
Ellesmere Port/ Chester & Ellesmere Port Community Health
Council: directory: 35 pp.

Acute mental health services for East Birmingham
residents. Quality project number four/ East Birmingham
Community Health Council: report: 86 pp.

Mental health services: managing change in community
care. Report of a seminar run in conjunction with MIND in
St Albans/North West Hertfordshire Community Health
Council: report: 25 pp.

A report on the quality of primary care for the mentally
il in Hillingdon/Hillingdon Community Health Council:
report: 140pp.




NHS

A survey of health care services - East Dorset Local
Authority District/ East Dorset Community Health Council:
survey: 21 pp.

Health watch project. General survey including elderly,
carers, mixed sex wards, dental services, NHS
charges/Warrington Community Health Council: survey: 33 pp.

NURSING

A survey of the Community Psychiatric Nursing services in
Hillingdon/ Mental Health Services Working Group of
Hillingdon Community Health Council: survey: 21 pp.

Users' perceptions of the district nursing service in
Tynedale/ Northumberland Community Health Council:
survey: 32 pp.

PARAMEDICAL SERVICES

Chiropody services in North Tyneside/ North Tyneside
Community Health Council: report: 5 pp.

Communicate with confidence. A survey of speech and
language therapy services in Salford/ Salford Community
Health Council: survey: 31 pp.

Survey of users' views of podiatry services/ Oxfordshire
Community Health Council: Report: 30 pp.

PATIENT PARTICIPATION

The role of the consumer in health needs assessment/
Scottish Association of Health Councils: conf: 20 pp.

Yorkshire voices seminar/ Yorkshire Regional Association
of Community Health Councils: conf: 26 pp.

Why this? Why now? Why me? Patients' perceptions of the
information they receive from health professionals/
Lancaster Community Health Council: Report: 25 pp.

Sankey Bridges project: Report of the community survey/
Warrington Community Health Council and Sankey Bridges
Community Association: Report: 44 pp.



PATIENTS' RIGHTS

Privacy and dignity within Cumbria ambulance service/
East Cumbria Community Health Council: report: 10 pp.

First annual report on the advocacy scheme at Winterton
Hospital Sedgefield/ Mike Newall for South West Durham
Community Health Council: report: 52 pp.

Patients' views on mixed and single sex wards in mental

health services/ Leeds Community Health Council: survey:

90 pp.

Access survey: Royal Berkshire Hospital/ West Berkshire
Community Health Council: survey: 63 pp.

The Patient’s Charter - monitoring privacy, dignity and
respect. A manual showing ways in which this standard
might be monitored/Worcester District Community Health
Council: report: 21 pp.

Patient's Charter monitoring unit. Charter standards
report No 5. Outpatient waiting times/Bury Community
Health Council: survey: 7 pp.

Monitoring privacy, dignity and respect/ Worcester
District Community Health Council: Report: 21 pp.

PHARMACEUTICAL SERVICES

Paracetamo! study / Pontefract and District Community
Health Council: survey: 12 pp.

PRIMARY CARE

Results of a postal survey into the public's awareness of
cross-infection control in dentistry/ North West Herts
Community Health Council: survey: 52 pp.

GP's out-of-hours arrangements/ North West Surrey
Community Health Council: survey: 7 pp.

Health watch project: report of the survey on the

pharmacy service/ Warrington Community Health Council:

survey: 33 pp.



Survey of general medical practices in South Devon/
Torbay and District Community Health Council: survey: 21

pp.

Patient satisfaction survey/ Gateshead Community Health
Council: survey: 32 pp.

Health service users survey - Carnforth, Heysham,
Torrisholme/ Lancaster Community Health Council: survey:

63 pp.

GP quality assurance project/ East Dorset Community
Health Council: survey: 47 pp.

Community Health Councils, GPs and primary care/ Greater
London Association of Community Health Councils and
Christine Hogg: report: 33 pp.

A report on the quality of primary care for the mentally
ill in Hillingdon/Hillingdon Community Health Council:
report: 140pp.

Patients' expectations regarding prescriptions/ Lancaster
Community Health Council: Report: 8 pp.

GPs in Birmingham: Surveys of public opinion in West and
South Birmingham/ West Birmingham Community Health
Council: Survey: 88 pp.

GP referral survey/ South Buckinghamshire Community
Health Council: Survey: 5 pp.

PUBLIC PARTICIPATION

The influence of the public in the NHS internal market:
with particular reference to purchasing in the Oxford
region for 1994-95/Oxford RHA development officer for
CHCs: report: 10 pp.

PURCHASING

The role of the consumer in health needs assessment/
Scottish Association of Health Councils: conf: 20 pp.



Public consultation by the Gwynedd CHCs in response to
Gwynedd Health Authority Local Strategy for Health/
Aberconwy, Arfon/Dwyfor, Meirionnydd, Ynys Mon Community
Health Councils: report: 158pp.

For your information: a report of a project to look at
information on DHA contracts/GLACHC: report: 36 pp.

The influence of the public in the NHS internal market:
with particular reference to purchasing in the Oxford
region for 1994-95/0Oxford RHA development officer for
CHCs: report: 10 pp.

PURCHASING

The role of the consumer in health needs assessment/
Scottish Association of Health Councils: conf: 20 pp.

Public consultation by the Gwynedd CHCs in response to
Gwynedd Health Authority Local Strategy for Health/
Aberconwy, Arfon/'Dwyfor, Meirionnydd, Ynys Mon Community
Health Councils: report: 158pp.

For your information: a report of a project to look at
information on DHA contracts/GLACHC: report: 36 pp.

The influence of the public in the NHS internal market:
with particular reference to purchasing in the Oxford
region for 1994-95/0Oxford RHA development officer for
CHCs: report: 10 pp.

QUALITY ASSURANCE

GP quality assurance project/ East Dorset Community
Health Council: survey: 47 pp.

South Bedfordshire Consumer Audit/ South Bedfordshire
Community Health Councii, College of Health, Luton and
Dunstable Hospital NHS Trust, South Beds. Community
Health Care Trust, Bedfordshire Health: report: 26 pp.

RESIDENTIAL CARE

Views of private nursing and residential homes on the
hospital admission, in-patient care and discharge of
their residents/ South Birmingham Community Health
Council: survey,: 58 pp.




A guide to residential and nursing homes for elderly
people in Berkshire/ East and West Berkshire Community
Health Councils: Handbook: 61 pp.

SOCIAL CONDITIONS

Dovecot. A profile of the community's perceptions
regarding problems encountered and the quality of
services provided within the area/Liverpool Eastern
Community Health Council: survey: 42 pp.

STROKE

A study of stroke services/ East Dorset Community Health
Council: report: 19 pp.

TRANSPORT

"Flexible friends": a survey of transport to outpatient
clinics/ Salford Community Health Council: survey: 46 pp.

Privacy and dignity within Cumbria ambulance service/
East Cumbria Community Health Council: report: 10 pp.

WOMEN

Report on a survey into the views of the public of mixed
sex wards in Maidstone hospitals/ Maidstone Community
Health Council: survey: 8 pp.

The special needs of black and minority ethnic women in
connection with health care/ Brighton Community Health
Council: report: 8 pp.

Patients’ views on mixed and single sex wards in mental
health services/ Leeds Community Health Council: survey:

90 pp.

In-patient obstetric services at Heartlands Hospital.
Quality project number one/ East Birmingham Community
Health Council: report: 29 pp.



YOUTH

Report of a visit to the Gardener Unit (Adolescent
Forensic Service), Prestwich Hospital/ Salford Community
Health Council: report: 11 pp.



