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Telephone: 0171 609 8405 Fax: 0171 700 1152
ACHCEW, Earlsmead House, 30 Drayton Park, London, N5 1PB

To: All CHCs
Subject: Nationwide Casualty Watch for the 26th January 1998

From: Association of Community Health Councils for England and Wales

RESULTS FOR 26th JANUARY 1998

Please find enclosed the Casualty Watch Results for 26th January 1998. This was a
major initiative undertaken by ACHCEW with the assistance of Southwark CHC who are
the organisers of the monthly Casualty Watch. One hundred and forty eight CHCs in
England and Wales, and the four Health and Social Services Councils in Northern ireland
took part in the survey. They visited one hundred and ninety A&E departments.

LONGEST WAITS

The longest wait in A&E was recorded at the East Surrey Hospital where East Surrey
CHC reported that a 60 year old male with severe asthma waited for a bed for 37 hours.
The second longest wait was recorded at Charing Cross Hospital where Hammersmith
and Fulham CHC reported that a 32 year old male patient with chronic renal failure waited
for 27 hours and thirty eight minutes for admission for dialysis. The total number of
patients recorded was 2,695 of which 1,145 (42%) were waiting for more than two hours.



Trolleys Beds Chairs Al

>12 hours 9 10 1 23
>4 hours 280 59 40 427
>2 hours 683 113 227 1145
<2 hours 605 40 726 1550
All 1288 153 953 2685

* This column is not the sum of the previous three columns since in some instances it was
not noted whether a patient was on a trolley, bed or chair.

Admissions and Assessments Wards

Some of the longest waits were recorded in admissions and assessments wards. The
recent development of these wards can be seen as in the interests of patients who would
otherwise be waiting on trolleys. In some cases the patients in these wards will be
receiving a high standard of care. However, placing a patient in these wards should not
be equated with the patient being fully admitted to the hospital under the care of a
consultant with the relevant expertise and in a ward with the appropriate facilities and
nursing staff. Patients occupying beds in these wards have been included in the survey in
accordance with information from A&E records that has been given to the CHC
representatives.

At St Richard’s Hospital Chichester, the A&E Assessment Unit is a “self-contained ward
which has excellent nurse levels and is a focal point for the on-take specialty teams. The
initiative was funded from the central ‘Winter Pressures’ funding and has made a
significant quality improvement” (Letter to ACHCEW from Robert Lapraik, Chief
Executive, St Richard's Hospital).

The Medical Assessment Unit at Halifax “provides an environment in which the patient
can undergo thorough assessment and have any appropriate tests undertaken. The Unit
is a 24 bedded ward and is fully staffed by qualified nurses and senior clinicians. At the
end of the assessment process, the patient is either transferred to the most appropriate
specialist ward or discharged. As such, it may be appropriate for some patients to stay on
the ward for some time” (Letter to ACHCEW from Calderdale CHC).




Further Comments:

Torbay Hospital opened an Emergency Room Admissions Unit in November 1997 to
facilitate the investigation of emergency patients requiring admission or short period
observations. Patients are in screened 4-bedded bays away from the main casualty unit,
giving privacy, dignity and comfort for patients.

At North Staffordshire Hospital there had been a trauma incident shortly after noon
which meant that some doctors had to leave the department. This resulted in fairly iong
waits for patients in the afternoon.

At Hillingdon Hospital the area for the treatment of minor injuries was closed because of
staff sickness which meant that the staff in the area for the treatment of major injuries had
to work harder. One patient had to wait for 15 hours for a bed to become available on a
male surgical ward.

At Hammersmith Hospital most patients were seen by a doctor relatively quickly but
finding them beds caused problems. Staff shortages meant that there was insufficient
cover to accompany patients to x-ray or other departments which increased delays. In
addition, it has been reported that on several occasions lately, “a number of patients have
been in A&E overnight which means that the early shift staff have to wash and feed them
and do drug rounds in addition to caring for new admissions. New beds rarely become
available before mid-afternoon so there is a constant pressure on the A&E unit especially
if they start with ‘over-nighters’. Many of the patients are very unwell and require a
considerable degree of nursing care which the unit find aimost impossible to provide when
they are trying to deal with emergency admissions at the same time” (Note from
Hammersmith CHC Member).

NO PATIENTS

It was reported that there were no patients waiting in the A&E Departments of:
Liandrindod Wells Hospital, Buith Wells Hospital, and Ystrad Gynlais Hospital (Brecknock
and Radnor CHC); Montgomery County Infirmary, Lianidloes War Memorial Hospital and
Machynileth Hospital (Montgomery CHC); Hexham General Hospital (Northumberiand
CHC); and Bishop Auckiand General Hospital (South Durham and Weardale CHC).

ACHCEW wishes to express their gratitude to the CHCs who participated in the
Nationwide Casualty Watch, Mary Horder, Malcoim Alexander, and Eilie Deveson
from Southwark CHC, Vicky Nicholls from GLACHC and Lynn Eaton who acted as
press officer to promote the project.
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