A SNAPSHOT RECORD OF THE PATIENTS’ TOTAL WAITING
TIMES IN ACCIDENT AND EMERGENCY

The waiting time for patients in A & E department is made up of three elements:

» Waiting to see the doctor in the first place (not recorded by the Department of

Healith)

. Waiting for tests and assessment to be carried out (not recorded by the
Department of Health)

* Waiting to go onto the ward after the doctor has decided the patient needs to
be admitted fo hospital (recorded by the Department of Health and published

annually)

Only Community Health Councils through their monthly Casualty Watch
snapshot, record and publish the patients’ total wait in Accident and Emergency
Departments.

Elizabeth Manero
CHAIR ~ LONDON HEALTH LINK

To: All Participating CHCs and other Colleagues
concerned with Quality of Emergency
Services

Subject: Casualty Watch for the 30" April 2001
From: Mary Arayo, Casualty Watch Co-ordinator



HUSFIITAL NEWS ROUND UP

Royal Surrey County Hospital

south West Surrey CHC reported that the Accident and Emergency Department was
>xtremely busy and at one point almost 60 patients were seen. The hospital has been
on red alert for the past 6 days and all endoscopy and short stay wards are occupied.

Northwick Park Hospital

joe Grenfell from Harrow CHC reported that the Accident and Emergency Department
1ad a very bad day. Apparently the whole weekend was difficult due to a very serious
oed shortage. Furthermore, it appeared that the situation was equally bad at Northwick
Park sister hospital, Central Middlesex and in all neighbouring hospitals.

North Middlesex Hospital
Casualty Watch visitors from Haringey CHC reported that the Accident and Emergency
Department was not so congested but some beds were closed. The Department was

full because some patients were staying longer than required, however, the staff were
both caring and committed.

Hammersmith Hospital

Amanda Morris from Hammersmith and Fulham CHC commented that the department

~as very busy. There was no receptionist and the locum doctor on duty was not doing
he computer inputting.

-ast Surrey Hospital
>ally Herrtage and Sally Moran from East Surrey CHC reported that the department
/as exceedingly busy and were told that it had been even worse on the 29" April

'001. Presently 18 beds in the hospital were occupied by patients who should have
)een discharged but are still waiting for social services assistance.

Jarnet Hospital

anet Friend and Ruth Rees from Barnet CHC reported that the Accident and

‘mergency Department was very busy, but appeared calm with plenty of doctors and
ther staff on duty. :

shford Hospital

avid Revie from North West Surrey CHC noted that the indicated waiting time to be
eated was 3 to 4 hours. The number of patients seen lying on trolleys in public areas
nd corridors was 1. The Medical Assessment Unit was full and blocked and unable to
>cept incoming patients. The “Surrey Emergency Capacity Management” screen on
€ monitor showed Ashford Hospital at 110% of calculated quota, and its sister

>spital, St Peters, at 100% of calculated quota. Ambulances are being diverted to St
2ters from hospitals further south.

1AY



Selly Oak Birmingham Hospital
Casualty Watch visitors from South Birmingham CHC commented on a long backlog

for admissions. One patient who arrived at 02:15 was only admitted shortly before the
arrival of Casualty Watch observer.
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Waiting Time versus Age for the 30 April 2001

Waiting Time in Hours
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Waiting Time versus Hospital for the 30 April 2001

Hospital

ASHFORD

BARNET GENERAL

BROMLEY

CITY HOSPITAL, BIRMINGHAM

EALING

=AST SURREY

EPSOM GENERAL

-RIMLEY PARK

AAMMERSMITH

10MERTON

CENT AND SUSSEX

(ING GEORGE, REDBRIDGE
(ING'S COLLEGE
AAIDSTONE

NAYDAY

AEDWAY, MARITIME
IEWCASTLE GENERAL
IEWHAM GENERAL
IORTH HAMPSHIRE
IORTH MIDDLESEX
IORTHWICK PARK
ILDCHURCH, ROMFORD
\UEEN ELIZABETH
'UEEN ELIZABETH THE
UEEN MARYS SIDCUP
OYAL LONDON

OYAL SURREY COUNTY
ELLY OAK BIRMINGHAM
T GEORGES, TOOTING
T HELIER
T PETERS, CHERTSEY
EST MIDDLESEX
I".LIAM HARVEY, ASHFORD,
ORCESTER ROYAL
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Waiting Time in Hours
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Waiting Time versus Hospital for the 30 April 2001

Waiting Time in Hours

Hospital Average %>1 % > 2 %> 4 Total
ASHFORD 2:34 77.8% 55.6% 22.2% 18
3ARNET GENERAL 3:34 96.8% 83.9% 41.9% 31
JROMLEY 4:20 100.0% 70.0% 55.0% 20
CITY HOSPITAL, BIRMINGHAM 4:07 91.7% 83.3% 50.0% 12
EALING 5:08 71.1% 57.8% 33.3% 45
EAST SURREY 14:09 83.3% 73.3% 43.3% 30
EPSOM GENERAL 5:17 77.3% 59.1% 40.9% 22
~RIMLEY PARK 9:25 82.1% 67.9% 46.4% 28
AAMMERSMITH 2:56 77.8% 50.0% 38.9% 18
HOMERTON 5:27 86.7% 80.0% 53.3% 15
<ENT AND SUSSEX 2:43 61.5% 61.5% 30.8% 13
{ING GEORGE, REDBRIDGE 4:16 93.3% 80.0% 40.0% 15
C(ING'S COLLEGE 1:55 52.6% 21.1% 15.8% 19
JAIDSTONE 7:49 86.4% 77.3% 59.1% 22
AAYDAY 4:02 85.0% 75.0% 40.0% 20
AEDWAY, MARITIME 2:54 82.7% 65.4% 25.0% 52
IEWCASTLE GENERAL 1.37 50.0% 42.9% 0.0% 14
IEWHAM GENERAL 4:52 74.3% 68.6% 40.0% 35
IORTH HAMPSHIRE 2:04 72.2% 50.0% 22.2% 18
/ORTH MIDDLESEX 351 77.8% 55.6% 35.6% 45
ORTHWICK PARK 12:41 96.6% 93.1% 75.9% 29
LDCHURCH, ROMFORD 4:01 86.8% 78.9% 42.1% 38
UEEN ELIZABETH 8:44 93.8% 68.8% 62.5% 16
UEEN ELIZABETH THE QUEEN 3:24 71.4% 71.4% 42.9% 7
UEEN MARYS SIDCUP 7:05 100.0% 75.0% 70.0% 20
OYAL LONDON 3:10 91.9% 64.9% 35.1% 37
IYAL SURREY COUNTY 16:47 83.3% 80.0% 70.0% 30
=LLY OAK BIRMINGHAM 5:08 85.7% 78.6% 71.4% 14

[ GEORGES, TOOTING 4:38 90.0% 76.7% 43.3% 30
"HELIER 3:42 69.2% 53.8% 30.8% 26
“PETERS, CHERTSEY 7:26 85.0% 70.0% 45.0% 40
=ST MIDDLESEX UNIVERSITY 12:42 97.5% 92.5% 60.0% 40
LLIAM HARVEY, ASHFORD, KENT 7:11 90.9% 78.8% 54 5% 35
JRCESTER ROYAL INFIRMARY 1:44 50.0% 35.7% 14.3% 14
tal 866

VIII
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