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INSTRUCTIONS FOR PRODUCING CASUALTY WATCH

Before Casualty Watch
Faxes need to be sent to the following organisations before Casualty Watch letting

them know when it will take place:-

a) The Emergency Bed Service (Standard Fax on Server/Casualty Watch Folder /
General Information / Fax to Emergency Bed Service)

b) The London Ambulance Service (Standard Fax on Server/Casualty Watch Folder
/ General Information / Fax to London Ambulance Service)

c) All participating CHC's (Pre- programmed on the fax on the Computer).

Receiving Faxes
Faxes will be sent to the CHC on both fax numbers and these should be collected

and individual hospital’s results should be stapled together.

The Top Twenty/Top Forty

At 9am on the Tuesday following Casualty Watch the Top 20 trolley waits (or top 40
trolley waits depending on the data received) so far need to be noted. Collect any
faxes received by 9am and highlight all patients waiting for more than 6 hours
(people who have been in the A & E department before 10.00am on the day of the
Watch (any faxes received after this time do not get included in the Top 20). The
Top 20 waits should then be immediately entered onto the database. Instructions on

how to enter the data are listed below.

When the Top 20/40 waits so far have been entered it will be necessary to print the
Top 20/40 out (full instructions on how to do this are below).
Once printed the Top 20/40 will need to be faxed to all participating CHC'’s.

Entering the Data
The Casualty Watch Database is kept on the Elonex Machines (upstairs and
downstairs). Once the machine has switched on you need to click on the Casualty

watch icon and you will then be taken straight into the database.

You will then come to an instruction either to (screen 1)
a) contact author or

b) Start programme.

Choose start programme.

The next screen has 7 options (screen 2)
a) Enter/Edit Menu

b) List Report

c) Summary by Organisation

d) Cross Tabulated Reports

e) Cross Tabulation for Age Group

f) Print Mailing Labels

g) Exit

Choose Enter/Edit Menu



The next screen has 4 options (screen 3)
a) Casualty Watch Data

b) Staffing Levels

c) CHC's/Hospitals/DHA'S/Contacts List
d) Return to Previous Menu

Choose Casualty

Watch Data

A Screen will appear with a Form (see attached) Once you are on this screen you are
ready to start entering the information. (Screen 4)

Date of
Observation

This will always be the date that Casualty Watch took place
(last Monday of the month unless it is a public holiday)

CHC

This will always be the name of the CHC. When you start typing
the name a drop down window will appear and you can hit the
return key if it is the correct one. Alternatively, you can scroll down
the drop window to locate the CHC name. (the names are listed
alphabetically).

Hospital

The name of the hospital should be entered here. When you start
typing the name a drop down window will appear and you can hit
the return key if it is the correct one. Alternatively, you can scroll
down the drop window to locate the hospital name. (the names are
listed alphabetically).

Note — some hospitals name are similar or the same please make
sure you have got the right one in the right area

District Health

This will appear automatically once you enter the hospital. Every

Authority hospital is under a Health Authority.

Sex Enter either ‘M’ or ‘F’ for male or female

Postcode The first part of the postcode should be entered only e.g. SE24,
CR2, KT26

Age Enter age of patient, if the patient is less than 2 years old, enter

age as decimals e.g. 1 week = 0.0192, | month = 0.0833, 7 weeks
=0.134

Date of arrival

This will be on the sheet normally, the date of the survey. In same
cases if the patient arrived the day/days before this will be
indicated on the sheet and recorded as such.

Time of arrival

This should be in 24 hour clock i.e. 13:20

Date of
Decision Taken
to Admit

This should be entered if a decision to admit has been made.
Normally it is the date of the survey. In same cases if the patient
arrived the day/days before this will be indicated on the sheet and
recorded as such.




Time of Again this should be 24 hour clock
Decision Taken

to Admit

Provisional There should be no abbreviations. An abbreviation sheet is
Diagnosis/ attached

Reasons for

attending

Trolley Enter T for trolley, B for bed, C for chair and W for wheelchair

Plan for Patient | Again there should be no abbreviations

Time of This should always be left as 16.30

Observation

Total Wait in This will automatically calculated by the system as long as the
Hospital date of arrival and time of arrival has been entered correctly.

Every time an entry is made you will need to press return or the tab key to move
down the database. If any of the faxes you receive are illegible, or you have any
queries, you should contact the relevant CHC as soon as you can. There is
Community Health Directory available in the office.

Some data is the same on each entry i.e. the date of observation, CHC or hospital.
Rather than typing it out each time a quick shortcut is to type the entry once and then
on the next entry press control then apostrophe and it will be repeated. Caution
needs to be taken, though, if you are going to do this to ensure that the entry is
correct i.e. spelling etc.

The database saves the work as you go along. To close the data input screen you
need to press X’ button at the top right corner nearest to the screen and then
screen 3 will appear choose exit, then screen 2 will appear and click on exit and this
will take you out of the database. Once the database is closed, the data is stored in
date order and in hospital alphabetical order.

Printing out the Results

Once all the data has been entered, your next task is to print out a full copy of the

results inputted.

¢ You will need to get to screen 2 and click on List Reports, a screen will appear
(screen 5) and you will enter the start date and finish date (which will be the date
of the watch if you want only data pertaining to the month) on the Groups reported
you will have a choice to select all, trolley, bed or bed and trolley depending on
what information you want. The next option is number reported and you can
choose all or type in a number between one and infinity. On the region option,
you can select all regions or if you want to be more specific, you can select the
area you want e.g. London Region.

e When you have selected the option you want, it is important to click on the
Preview Report to view the data before you print it. If you are ready to print, click
on the file menu and click on print and if you want to print everything click yes if
you want a certain number of pages you can do this to.







If you are using the printer upstairs place the paper in either tray and if you are using
the printer downstairs place the paper in the bottom tray.
The draft copy of the results should be checked by Malcolm or the allocated member

of staff.

Making Changes

Once the draft has been proof-read it will be necessary to make changes as marked.
To make changes you will need to go back into the form (screen 4), then click on the
view and select Datasheet view (this will make for easy correction0. These cannot

be made on the preview part of the report.

On some occasions, it may take a long time checking the database backwards and
forwards for mistakes, particularly spelling mistakes. On these occasions you may
want to make use of the find’ and ‘replace’ settings.(on the datasheet view) If you
want to find something, place the cursor on the correct box i.e. if you are looking for a
diagnosis the cursor must be on a diagnosis box. Press file, then find. You will then
be asked to type in what you are looking for (if you are looking for something that has
been spelt wrong, you must type the wrong spelling). Press Find first and when the
computer has found the correct entry, press close.

If a word that you wanted to change came up more than twice you may wish to find
and replace. l.e. you had spelt the name of a diagnosis wrong i.e. adbomen rather
than abdomen. Start by pressing file, then replace. You will be asked to type in what
word you want found and what you want to replace it with. Once you are sure that
you want to do this, press replaces all and the computer will follow the instructions.

Once all the corrections have been made then these results can be printed onto
white paper ready for photocopying.

Results Bulletin
As well as printing out all the results from the data entry, a results bulletin is

produced which includes further information.

The three documents that will be needed can be found in the Casualty Watch
Folder on the Server on the D Drive. The Standard Documents are in the folder
Casualty Watch 2000 /Std 2000. This can be accessed from any machine in the
office. The Documents are Bulletin, Results and Cover. Rename the documents
for the current month by coping the ones from the standard documents and pasting
them in the new folder for the current month and adding the number that
correspondents with the month that the Casualty watch is taking place i.e. the May
documents will be renamed as res5.doc, bull5.doc and cover5.doc. June will be

res6.doc, bull6.doc and cover6.doc

Under the results document the information under ‘number of patients waiting’ can
be obtained from the summary from Screen 7 (type of report — Hospital vs. Wait
Time).

The restrictions notified by the Emergency Bed Service are on a separate fax which
should have been sent to you by EBS. The medically refereed cases will also be
on this fax. If you have not got this information you should ring the EBS immediately.
If you have the results of a hospital that is not listed in the hospital column, click on



table and then insert row and an extra row will appear.

The bulletin document is also a standard document and take care to fill in the correct
dates and any other missing information shown by a succession of crosses.

The total number of CHC's that took part in the survey by can be obtained from the
summary from Screen 7 (type of report — CHCs vs. Wait Time).

The number of hospitals that took part can be obtained from the summary from
Screen 7 (type of report — Hospital vs. Wait Time).

The number of patients recorded can be obtained from the print out from screen 5
(Age Vs Time, or Hospital vs. Time or CHC vs. Time). database form as each record
is numbered.

Information from LAS will have been faxed to you.

If CHC’s have made any specific comments relating to their particular hospital, then
this information can be included at this point.

Photocopying and Sending out the Results

Once the bulletin is complete it should be photocopied onto white paper double-
sided. Labels are available on the Server/D/Casualty Watch Folder/ General
Information/Cas Watch Labels Document.

The labels (paper) are kept in the stationary file

Nice Day labels should be used with Nice Day showing face up in the printer tray.
These should be stuck on to A4 manila envelopes

The envelopes should be sent out first class. CHCs should be given priority.
Where CHC's or organisations addresses have changed these should be updated.
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Photocopying for Casualty Watch

2 Sided

2-2 OK

Staple Sort

e Double staple

Special Features

s Cover Sheet Insertion
Front OK

Front OK

Front —— Feeder OK

¢ Done

Page Select Ad

Number of Copies (1-120)
Start



SCREEN 1

This Program, it's Reports and Interface were
written and designed by lvanMHouse using
‘Access' and 'Visual Basic', copyright of this

program is reserved.

However Community Health Counciis and similar organisations
may freely copy the program provided the copyright notices are
not removed and the program is unaltered in anyway.




Casualty Watch screen 2

=1 Enter/Edit Menu

{ List Reports

| Summary by Organisation

| Cross ?’abuléfeif Reports | |
| Cross Tabulation for Age Gmup |

- .| Print Mailing Labels o

- { Exit

@1 M House




Casualty Watch SCREEN 3

_| Casualty Watch Data R

_1 Staffing Levels
_1 CHC’s/Hospitals/DHA s/Contacts List

_| Return to Previous Menu
@1t M House




SCREEN 4
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startpae [ 2500000
Finish Date | 25/09/00

Groups Reported | @ ayl

._ | Q Trolley Only

} © Bed.Only.

4 O Bed orTrolley

Number Reportéd.' _ @Aii "
Otp[ 40 -

Region ;AII

e ©I'M House



Casualty Watch SCREEN 6

Summary for a Selected Hospital

Hospitat [KING'S COLLEGE

Qrganisation Type

Statbate | 250900 @ mospra
- : O e
Finish Date 4 20900y

- Type of regiqrt

@ M tjio_u_se



Casualty Watch gcregen 7

Start Date ! 25/09/00

Finish Date | 25/09/00

Type of report erospitél vs Wait Time

ExitSub
 Menu

" Print

Report

© | M House



Casualty Watch screen s

Summary by How and How long Waiting

Region :if\ll o

StartDate | 25009000 minage | 7C

 Finish Date | 250900 Maxpge [ 105

Type of report [Hospital vs How Waiting

©1 M House



#

AP
B.I.LH
C.C.F
C.C.U
C.0.A.D
C.P
CV.A
D&YV
D.I.B
D.O.M.E
D.V.T
E.C.G
E.E.G
E.M.I
E.P
F.B.C
G.I

G.S
H.F
H.I
I.C.U
LT
IV/IVU/IVF
LIF
L.V.F/R.V.F
M.I
M.P.E
MRSA
N.L.D.D
N.O.F
N.Y.S
oD
P.A
P.E
P.LD
P.R.B
P.V.B
P.Y.O
R.C
R.H
R.T.A
S.A.B.E
S.A.O
S.H.O
S.0.B
S.S.P.E
S.V.T
T.LA
T.L.C
T.0.P
U.T.I

| ABBREVIATIONS |

Fracture
Abdominal Pain

Benign Intracranial Hypertension
Congested Cardiac Failure

Cardiac Care Unit

Chronic Obstructive Airway Disease
Chest Pain

Cardio Vascular Accident
Diarrhoea and Vomiting

Difficulty in Breathing

Dept of Medicine for the Elderly
Deep Vein Thrombosis
Electrocardiogram
Electroencephalogram

Elderly Mentally ill

Epigastric Pain

Full Blood Count

Gastro-Intestinal

Gilbert Syndrome

Heart Failure

Head Injury

Intensive Care Unit

Intensive Therapy Unit

Intravenous / Intravenous Urogram / Intravenous Pyelogram
Left iliac Fossa

Left Ventricle Failure / Right
Myocardial Infarction

Multi Pulmonary Embolism
Methicillin Resistant Staphylococcus aureus
Non Insulin Dependant Diabetic
Neck of Femur

Not Yet Seen

Overdose

Per Anal

Pulmonary Embolism

Prolapsed Intravertebral Disc or Pelvic Inflammatory Disease
Per Rectal Bleed

Per Vaginal Bleed

Pyrexia of Unknown Origin

Renal Colic

Rest Home

Road Traffic Accident

Sub Acute Bacterial Endocarditis
Sub Acute Obstruction

Senior House Officer

Shortness Of Breath

Sub-Acute Sclerosing Pan Encephalitis
Superficial Vein Thrombosis
Transverse Ischaemic Accident
Tender Loving Care

Termination of Pregnancy

Urinary Tract Infection
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