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RESULTS FOR 28™ FEBRUARY 2000

36 CHCs covered 38 hospitals in London, Kent, Surrey, Sussex, Hertfordshire, Newcastle and
Birmingham.

LONGEST WAITS IN FEBRUARY

The longest trolley wait in A&E was recorded at Epsom General Hospital.
Mid Surrey CHC reported that a 63-year-old female with Cellulitis had been on a trolley for over 32

hours waiting for a hospital bed to become free.

The longest bed wait in an A & E department was at West Middlesex University Hospital.
Hounslow CHC reported that a 33-year-old female patient with asthma had waited for over 36

hours to be admitted to a hospital ward.

The total number of patients in A&E departments recorded in February was 722, of whom 49
(6.78%) had waited ten hours or more and 19 people had waited for 20 hours or more.
The total number of patients who had waited four hours or more was 258(35.73%).

Over 70s
25 people aged 70 and over had been in the Accident and Emergency departments in excess of 10

hours, and of these 14 were on trolleys. At William Harvey Hospital in Ashford a male patient aged
101 who had collapsed, arrived at the hospital at 6.55am was still on a trolley, waiting for a hospital
bed at 4.30pm. The patient had been on a trolley in casualty for over 9 hours.



HOSPITAL NEWS ROUND UP

BROMLEY HOSPITAL

Janis Bryan, Chief Officer from Bromley CHC reported that the information for Casualty Watch was

supplied the next morning by Bromley Hospital Trust.
There had been confusion on the day of the casualty when CHC members were told that the

department was too busy and therefore they could not conduct the Watch.
The excuse given by the Trust was that the Manager who knew about Casualty Watch had been

detained elsewhere, and staff in A & E did not know the protocol!

NORTHWICK PARK HOSPITAL

Joe Grenfell from Harrow CHC reported that there was a problem with obtaining blood results from
the lab which slowed down ‘decisions’ about patient care.

ASHFORD HOSPITAL, MIDDLESEX

David Revie from North West Surrey CHC reported that a survey carried out by the Ambulance
Service ‘Emergency Pressures Management System’ in Surrey found that ambulance quota for most
‘Surrey hospitals was 100%, but at Ashford Hospital was 150%, the highest in the area. Ambulances

were being diverted elsewhere.

MAIDSTONE HOSPITAL

Robin Kenworthy from Maidstone and Malling CHC reported that patients were kept on ‘trolley beds’

for 4 hours then ‘considered’ for an inpatient bed.
All the patients who were able, had had lunch, and supper was to be brought down at 17.30 hours.

KENT AND SUSSEX HOSPITAL

Victor Clements from Tunbridge Wells CHC reported that only 2 doctors were on duty and thus
patients were waiting to be seen after the 2 hours maximum wait.

OTHER NEWS

The Evening Standard ran a full page on casualty watch waits on 2™ March 2000 (page [X).

Jo Revill the Evening Standard Journalist researched this piece carefully and found that an 82-year-
old man reportedly lying on a trolley for 39 hours and 59 minutes was in fact on a bed. However
hospital later stated that the man had in fact been discharged earlier that day!

The Daily Mail carried a report on Casualty Watch on the 2 March 2000 (page X) which they
claimed was a scoop from Liam Fox MP, the Conservative Party front bench spokesperson on
health. The CHC has complained to the Daily Mail about their false claims of ownership of Casualty
Watch data — which of course is public data once ch&(ed by the CHCs.
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INFORMATION RECEIVED FROM EMERGENCY BED SERVICE AND
LONDON AMBULANCE SERVICE | |

Information was received from the Emergency Bed Service (EBS) regarding restrictions in force and
medically refereed cases and the report can be found on page ViI|

Four Hospitals: Ealing, Kingston, Northwick Park and West Middlesex were under heavy pressure
and were receiving Medically Refereed Cases only from local GPs. One of these, Kingston had 42

people waiting.

The information received from the London Ambulance Service (LAS) stated that they had no records
of any hospitals being closed to ‘blue lights’ ambulances between 16.00 and midnight on Monday,

28" February 2000. However there were many delays.

THE MARCH CASUALTY WATCH

The March Casualty Watch will take place on Monday 27" March 2000 at 4.30pm. Please could
results be faxed to SOUTHWARK CHC on 0171 277 1805 or 0171 277 2297 as soon as possible

after collecting the data

The Top 20 Waits are compiled at 70am on the Tuesday morning immediately following Casualty
Watch. Data to be included in this compilation will need to be sent to us by 9.30am on the Tuesday.
The Rapid Distribution of the top 20 ensures that the effectiveness and reliability of Casualty Watch

is sustained.

All completed forms will need to have reached Southwark by the end of Tuesday 28" March 2000
to be included in the main results. Please fax from the Casualty Department. They are always

happy to oblige.
Top twenty waits are issued in a draft form until 5pm on the Tuesday following the Casualty

Watch to enable CHCs to correct and intervene immediately with the Trust and Health Authority, if
unacceptable times are discovered.

Note

'Once Casualty Watch data has been checked
and corrected by the CHC doing the survey, it
Lbecomes public information.
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DATES FOR CASUALTY WATCH FOR 2000.- - « -
All Surveys are to be carried out at 16.30 hours

“PLEASE NOTE THAT THE OCTOBER CASUALTY WATCH WILL BE ON THE 30™ AND NOT
THE 21°T OCTOBER 2000.

MARCH — MONDAY, 27"
APRIL — MONDAY, 17
MAY — MONDAY, 22
JUNE — MONDAY, 26"
JULY ~ MONDAY, 31
AUGUST — MONDAY, 27°
SEPTEMBER — MONDAY, 25t
“OCTOBER — MONDAY, 30"
NOVEMBER — MONDAY, 27*

DECEMBER ~ MONDAY, 18"

v



Waiting Time versus Age for the 28 February 2000

Waiting Time in hours

Age band <4 4-9 10-20 >20 Total
(Not Known) 6 2 0 0 8
(<16) 54 9 0 0 63
(16 - 39) 132 39 7 2 180
(40 - 59) 81 37 6 8 127
(60 - 69) 46 28 3 3 80
(70-79) 74 49 7 6 136
(80+) 71 45 7 5 128
Totals 464 209 30 19 722

Figures include trolley and bed waits



Waiting Time versus Hospital for the 28 February 2000

Hospital

ASHFORD, MIDDLESEX
BROMLEY

CENTRAL MIDDLESEX
CHARING CROSS

CITY HOSPITAL, BIRMINGHAM
EALING

EAST SURREY
EASTBOURNE DISTRICT GENERAL
EPSOM GENERAL

FRIMLEY PARK
GREENWICH DISTRICT
HAMMERSMITH

JOYCE GREEN, DARTFORD
KENT AND SUSSEX

KING GEORGE, REDBRIDGE
KING'S COLLEGE
KINGSTON

MAIDSTONE

MAYDAY

MEDWAY, MARITIME
NEWCASTLE GENERAL
NEWHAM GENERAL

NORTH HAMPSHIRE

NORTH MIDDLESEX
NORTHWICK PARK
OLDCHURCH, ROMFORD
QUEEN MARYS, SIDCUP
ROYAL FREE, CAMDEN
ROYAL SURREY COUNTY
SELLY OAK, BIRMINGHAM
SOUTHEND DISTRICT

ST GEORGES

ST THOMAS'

UNIVERSITY COLLEGE
WATFORD GENERAL

WEST MIDDLESEX
WHITTINGTON

WILLIAM HARVEY, ASHFORD

Toftals

<4
19
15
21

13
16

23
14
10
31
25
16

27
19

10
12

16
10

18

14
12

11

19

464

Waiting Time in hours

4-9 10-20 >20
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209 30 19

Total

27
12
18
27
17
21
18

2
21
32
22

8
15
14
14
40
41
23
16
32
20
13
15
17
10
32
18
13
25

6

8
28
21
10

ST

31

722

Figures include trolley and bed waits
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Waiting Time versus Hospital for on the 28 February 2000

Hospital

ASHFORD, MIDDLESEX
BROMLEY

CENTRAL MIDDLESEX
CHARING CROSS

CITY HOSPITAL, BIRMINGHAM
EALING

EAST SURREY

EASTBOURNE DISTRICT GENERAL
EPSOM GENERAL

FRIMLEY PARK

GREENWICH DISTRICT GENERAL
HAMMERSMITH

JOYCE GREEN, DARTFORD
KENT AND SUSSEX

KING GEORGE, REDBRIDGE
KING'S COLLEGE

KINGSTON

MAIDSTONE

MAYDAY

MEDWAY, MARITIME
NEWCASTLE GENERAL
NEWHAM GENERAL

NORTH HAMPSHIRE

NORTH MIDDLESEX
NORTHWICK PARK
OLDCHURCH, ROMFORD
QUEEN MARYS SIDCUP
ROYAL FREE, CAMDEN
ROYAL SURREY COUNTY
SELLY OAK BIRMINGHAM
SOUTHEND DISTRICT

ST GEORGES

ST THOMAS'

UNIVERSITY COLLEGE
WATFORD GENERAL

WEST MIDDLESEX UNIVERSITY
WHITTINGTON

WILLIAM HARVEY, ASHFORD,

Total

Waiting Time in hours

Average

4.17
3.40
2.47
3.47
2.55
2.97
8.32
6.03
11.24
412
4.06
2.33
7.81
2.78
6.60
2.46
4.31
3.67
3.64
2.50
1.38
4.16
4.75
2.99
4.64
4.72
3.91
3.98
3.00
2.02
3.89
4.55
4.24
3.51
2.95
9.06
7.39
3.79

VII

% > 1

77.8%
91.7%
88.9%
88.9%
76.5%
61.9%
83.3%
100.0%
81.0%
81.3%
86.4%
75.0%
93.3%
85.7%
92.9%
82.5%
80.5%
78.3%
100.0%
81.3%
65.0%
100.0%
73.3%
76.5%
90.0%
87.9%
94.4%
92.3%
84.0%
83.3%
87.5%
85.7%
81.0%
100.0%
90.0%
100.0%
100.0%
83.9%

% > 2

59.3%
58.3%
44.4%
51.9%
52.9%
42 .9%
77.8%
100.0%
76.2%
65.6%
68.2%
62.5%
93.3%
64.3%
78.6%
47.5%
58.5%
47.8%
75.0%
43.8%
15.0%
92.3%
66.7%
58.8%
70.0%
68.8%
77.8%
69.2%
52.0%
50.0%
75.0%
67.9%
81.0%
80.0%
80.0%
78.9%
100.0%
61.3%

%> 4

29.6%
25.0%
16.7%
22.2%
23.5%
23.8%
66.7%
100.0%
66.7%
28.1%
36.4%
25.0%
73.3%
28.6%
57.1%
22.5%
39.0%
30.4%
43.8%
15.6%
5.0%
38.5%
33.3%
29.4%
50.0%
50.0%
44 4%
38.5%
28.0%
16.7%
50.0%
50.0%
42.9%
30.0%
30.0%
42 1%
66.7%
38.7%

Total

27
12
18
27
17
21
18
2
21
32
22
8
15
14
14
40
41
23
16
32
20
13
15
1€
10
32
18
13
25.
6
8
28
21
10
10
19
6
31

722

Figures include trolley and bed waits
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A MAN of 63 waited on a trolley
‘ for 16 hours at ‘Charing Cross.

Hospital, the biggest hospital in
west London, before being admit-
ted for treatment to injuries to
his face. : S

The man was one of a number of

. elderly patients in London, many
in their seventies or older, who
were treated on trolleys this
week- in casualty departments.
because there were no beds.

Many spent more than 24 hours
on trolleys awaiting admission,
althiough the winter flu crisls the
.Government blamed for the /beds
shortage ended weeks ago. :

A snapshot survey of accident
.and emergency departments
.which was carried :out on
- Monday by local watchdog bod-

{ les found several elderly patients

‘had spent’ long periods walting
for ‘a-bed to become free as
hospitals struggled to meet the
‘demand. - e

A Charing Cross Hospital
spokeswoman sald four wards -
have been affected by a gastto-
intestinal infection and it was dif-
ficult to admit patients at the start

. of the week.

At Epsom General Hospital,

researchers found three patlents

by 10 REVILL 7
Health Correspondent .

who had walted Ionzéi‘_ than 2 -

_hours for a bed. One 63-year-dld
woman had cellulitis;, a poten- -

tially serious condition where the
tissues become inflamed.

Two of the three were later dis-
charged after tests. .

.A hospital press statement said:
“This Monday there was
considerable pressure on beds at
the hospital due to the number of
emergency admissions and the
fact that because a high
proportion of patients in ‘the
hospital were very ill there were
fewer discharges than normal. ..

“All patients received full nurs-
ing care and staffing levels were
adequate for the.numbers coo-
cerned.” e

At Joyce Green Hospital in Dart-
ford a man of 64

condition, spent 25 hours on a
trolley waiting for a bed. .
“A hospital spokeswoman said:
“It has been .an extremely busy
week: The week Is continuing to
be very busy, but everyone is
doing the best they can.” The lat-

" egt fignires from Casualty Watch,

suffering from |
‘panereatitis, .an acutély painful

E\E_N_ING STANDARD THURSDAY, 2 MARCH 2000

the monthly assessment of trolléy .

- waits carried out by members of

Community -Health Councils,
shows there are still delays-in:>
many hospitals. - R
.. South-west London and Surrey-
appear to be the worst affected |
areas, . with Epsom General in:
particular. having many long :
waits. - . y .
The figures are at odds with-
Tony Blair's .claim earlier this
week that casualty departments
across the country were being'
modernised both by new bulldings
and new methods of fasttracking :
seriously ill patients. - v =7 d

Maleolm Alexander,” co-ardina- ¢
‘tor of Casualty Watch, sdid: )

_nising waits on trolleys :are ;

price paid by the frail, sick and .
elderly people in the capifal's mod-
ernised NHS. . .%o . |
“They are the embarrassingevi- .
dence of underfunding ‘in the:
health service and-of the,
Government's failure to_ensure *
that our emergency services-¢an
meet the needs of desperately i
ill people. s
“Qnly beds, doctors and -nurses -
will solve the problem — pot tele-
phone helplines.” I .
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40 patients ‘left on
trolleys in one day’

ly David Hughes
olitical Editor

ABOUR'S claim that the NHS
risis is media-generated was
trongly challenged by the
‘ories yesterday. -

They released figures showing that

) patients in hospital in the:

ondon area on one day this week

ad been left waiting on trolleys for

» least eight hours.

The Prime Minister had blamed
larmist’ press reporting for giving a
storted view of the NHS when he
slivered a keynote speech at
: Thomas’s Hospital in South London
1 Tuesday.

But the figures, produced by 'I‘orj;‘

:alth spokesman Liam Fox, reveal that
1e 82-year-old man had been left for
most 37 hours on a trolley at Kingston
aspital in South-West London.

An 83-year-old woman had been
uiting for 32 hours on a trolley at
ysom Hospital in Surrey.

A\ 93-year-old man had been waiting
: more than 16 hours on a trolley at
\aring Cross Hospital in West London.
1d one patient, a 23-year-old

an, had been waiting for more Hague dubbed Mr Blair the
an nine hours on a trolley at ‘polaroid

Minister’

Thomas's itself.
he figures are a snapshot of
2 ‘worst 40’ trolley waits in the
ndon area at the start of this
‘ek. Dr Fox declined to
:ntify the source of the data
t claimed the situation would
repeated in health regions
ross the country.
Chese " figures show how
lerly superficial the Prime
nister is,” Dr Fox said.
ie must think the British
blic are as gullible as his own
skbenchers if he thinks we are
ng to believe that the horren-
1s problems patients have to
iure can simply be dispelled
one of his performances in a
ualty department.’
1 the Commons, William

because he ‘turns up for photo-
calls at hospitals but does not
listen to what is happening’.
The Tory leader claimed that
the Government’s waiting list
targets were distorting clinical
priorities and harming patient

care, It was vital that patients-

who needed treatment most
urgently were treated first, Mr
Hague told Mr Blair.
‘Isn’t it time you made sure
that clinical priorities were
actually dealt with first, other-
wise you really will be all mouth
and no delivery?’' he demanded.
Mr Hague quoted a leaked
Department of Health briefing
note prepared for a previous
Prime Minister’s Question Time
which showed that at the end of

. September there were 264,000

more patients waiting over 13
weeks for operations than there
were at the end of March 1997.

He accused the Prime Minister

of being afraid to read out the
facts in the Commons and said
that it was time Mr Blair took
the blame personally for the
lengthening waiting lists.

Mr Blair insisted that the
Government was recruiting
more doctors, nurses and

- specialists to ease the problems.

‘I believe the principal problem
in relation to waiting and heart
disease and heart operations is
the shortage of cardiac special-
ists and specialist nurses,’ the
Prime Minister said. .

‘That is why we have got now
400 extra cardiac specialists in
training and that will deliver by

2005 a 50 per cent increase.” Mr
Blair admitted that there were
problems which needed sorting
out but insisted that the
Government was taking action.
" He listed ‘the £21billion extra
investment, all of the accident

‘and emergency departments

bein renovated, 37 new
hospitals - the largest capital
programme ever — 4,000 more
nurses, 2,000 more doctors, a 60
per cent increase in ‘cancer
speclalists, NHS Direct’.

He added: ‘That is not to-say
there aren't still many other

" problems to be sorted out but

we are trying to sort them out.

‘The difference is that we see
these problems as a reason for
action, while you see them as an
excuse for undermining the
NHS in principle.’
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