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Introduction to the Resource

Figure 1: How the training and facilitation resource fits together - Core Sections

Core Units

Core 1

User involvement in health

and social services

Core 2

What does user involvement

mean for me?

Core 3

Feeling empowered in user

involvement

Part A: Language in user

involvement

Part A: Personal experiences
of health and social services

Part B: What is user
involvement?

Part A: Power and empower-
ment in user involvement

Part B: Learning from
others

Part B: Responsibilities in
user involvement

Part C: Views about user

involvement

Part C: Practical issues in
user involvement

Part C: Advocacy and user
involvement

Part D: Health and Social

Services

Part D: Problems and
benefits in user involvement
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Part D: User involvement
approaches
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Figure 2: How the training and facilitation resource fits together - Theme Sections

Theme Units

Theme 1 Theme 2
Involvement in service planning Involvement in research and development (R&D)
and improvement activity
Part A: What is service planning Part A: What is research Part E: Managing
and improvement? and development? research
Part B: Learning from examples of Part B: Consulting about Part F: Disseminating
service planning and improvement research research
Part C: C issionin Part G: Evaluatin
Part C: Involvement in audit ar ommisstoning "9
research research
P P i . P 1P i
.ar'T D r‘epgr‘mg f.or user . Part D: Doing research art .H r'epar'mg for
involvement in service planning and user involvement in

improvement research & development
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