A SNAPSHOT RECORD OF THE PATIENTS TOTAL WAITING
TIMES IN ACCIDENT AND EMERGENCY

the waiting time for patients in A & E deparfment is made up of three
elements:

Waiting 1o see the docior in the first place.

Waiting for tests and gssessment (o be carrled out for diagnoss
waiting 1o go onto the ward after the doctor has decided the
oatient needs fo be admitied o hospital,

L b3

Casualiy Waten is a monihly snapshot of the total fime spent by
patients in A & E. The official data pubiished by the Department of
Health currently relates only 1o the third waolling period - the number of
trolley walls over 12 hours. This data is used as one of the parameiers 1o
award Star Ratings to NHS Trusts. CHCs have iong felt that the total wait
for patients needs to be recorded. Unless the real experience of
palients is used fo judge the performance of the NHS, it is difficult to
make sure improvements are real for patlients.

We are pleased to note that the Department of Health has recognised
this by

Starting o collect data on the total wall experienced by patients
Setling a target for total waits of not more than four hours by 2004
Funding the Emergency Care Collaborative to help deliver this
Using the total wait time to award star ratings from next year.
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Elizabeth Manero
CHAIR -« LONDON HEALTH LINK

To: All Participating CHCs and other Colleagues
concerned with Quality of Emergency
Services

Subject: Casualty Watch for the 29" July 2002
From: Mary Arayo, Casualty Wafch Co-ordinator
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RESULTS FOR 29" JULY 2002

35 CHCs covered 38 hospitals in London, Kent, Surrey, Sussex, Hertfordshire,
Newcastle and Birmingham.

LONGEST WAITS IN JULY

"The 3 longest trolley waits were all at the Royal Surrey County Hospital, where a 79-
year-old male patient, who had suffered from a cerebro-vascular accident, was waiting
for a bed. He had been on a trolley for over 38 hours. An 87-year-old male with a
blocked urinary catheter had been waiting over 29 hours for admission and an 80-
year-old male, who had collapsed, had been waiting over 25 hours for a bed.

The longest Casualty bed wait, in an A&E department, was at Maidstone Hospital,
where Maidstone and Malling CHC reported that a 57-year-old male, with chest pain,
had waited for 75 hours in a bed. At the same hospital a 55-year-old male, with a
chicken pox, waited over 74 .5 hours on a casualty bed. At St Peter’s Hospital,
Chertsey, a 78-year-old female, who had been having dizzy spells, was waiting tc go
to a private hospital for over 67 hours, whilst, at Maidstone Hospital, a 29-year-oid
male, was also waiting on a bed for admission, for over 67 hours.

The total number of patients in A&E departments recorded in July was 838 of whom
78 {8.6%) had waited ten hours or more. 34 (3.79%;} people had waited for more than

20 hours.

The total number of patients who had waited four hours or more was 348 (38.75%]).

. QOver 70s
40 people aged 70 and over had been in the Accident and Emergency departments in

excess of 10 hours, and of these 7 were on frolleys. (See table on page 1 and 1)



Casualty Waits

Hospital versus Mode of Waiting

For All Regions — Patients over 70 years
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Casualty Waits
Time versus Mode of Waiting
FFor All Regions — Patients over 70 years

Other and
Hours wailing Hed Chair Trolley Unknown
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HOSPITAL NEWS ROUND UP

Ashford Hospital, Middlesex
David Revie the North West Surrey CHC member reported that the waiting times were

showing at 3-4 hours. The Medical Assessment Unit was still unable to admit and
process suitable patients, so all admissions were through the A&E. It was “a light

load” that Monday.

City Hospital, Birmingham
The casualty Watch visitor reported that the department was extremely busy due to a
fire at Sandwell District General Hospital.

Epsom Hospital
Jane Howarth and Alan Peace, Casualty Watch visitors from Mid-Surrey CHC,

reported that the department was not very busy.

Kings’ College Hospital

Rhona Burchill of Southwark CHC reported that the Accident & Emergency
department was very busy, primarily because of the number of ‘red phone’ casualties
during the day. Staffing problems, some absences due to sickness, meant other “off

duty” staff had been asked to cover.

Maidstone Hospital
Robin Kenworthy and Alan Cocks from Maidstone & Malling CHC reported that the

hospital was on divert. 16 ‘diverts’ had already occurred by 17.30, and still no
available empty beds within the hospital. The “Observation Ward” was still being used

as the Resuscitation area.

Newham Hospital
Jill Powell & Barbara Cudden from Newham CHC reported that the Accident &

Emergency department was very busy reported. One of the reasons put forward was
the inability to get GP appointments with local doctors.

Queen Elizabeth the Queen Mother Hospital

B. Cook from Canterbury & Thanet CHC reported that few patients were actually being
seen, but there were 25 patients in the waiting room.

IV



INFORMATION RECEIVED FROM EMERGENCY BED SERVICE AND
LONDON AMBULANCE SERVICE

Information was received from the Emergency Bed Service (EBS) regarding
restrictions in force and medically refereed cases; the report can be found on page 1X.

The information received from the London Ambulance Service (LAS) stated hospitals
being ciosed to ‘blue fight” ambulances for 29/07/02 were:

Oldchurch Hospital - pre-arranged closure from 00:00 — 16.30

King George's Hospital — ambulances diverted from 12.05 — 15.00



Waiting Time versus Age for on the 29 July 2002

Waiting Time in Hours

Age band <4 4-8 16-2¢ >34 Total
{Not Known) 3 O & 0 3.
(<18) 52 14 1 G 87
{16 - 39) 166 62 8 5 241
{40 - 59) 137 58 1 6 213
{60 - 69} 45 32 3] 1 84
{70 - 79} 55 5 10 6 128
(80+) 82 45 8 16 161
Totals 550 2740 44 34 848



Waiting Time versus Hospital for on the 29 July 2002
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Waiting Time versus Hospital on the 29 July 2002

Waiting Time in Hours

Hospital Average % >1 % > 2 %> 4 Total
ASHFORD 3:00 94.1% 70.6% 23.5% 17
BARNET GENERAL 4:06 93.5% 71.0% 45.2% 31
BROMLEY 6:17 83.3% 83.3% 41.7% 12
DARENT VALLEY, DARTFORD 5:05 94.4% 72.2% 33.3% 18
EALING 3:24 72.4% 65.5% 41.4% 29
EAST SURREY 3:05 75.0% 66.7% 33.3% 24
EASTBOURNE DISTRICT GENERAL 2:53 75.0% 50.0% 25.0% 4
EPSOM GENERAL 2:09 73.1% 53.8% 11.5% 26
FRIMLEY PARK 3:02 80.8% 57.7% 38.5% 26
HILLINGDON 2:43 84.2% 68.4% 26.3% 19
HOMERTON 4:24 80.0% 66.7% 33.3% 15
KENT AND CANTERBURY 2:28 77.4% 41.9% 29.0% 31
KENT AND SUSSEX F.25 83.3% 61.1% 44.4% 18
KING GEORGE, REDBRIDGE 4:59 81.8% 77.3% 50.0% 22
KING'S COLLEGE 3:18 73.5% 53.1% 30.6% 49
KINGSTON 5:30 79.2% 71.7% 60.4% 53
LEWISHAM 3:14 77.8% 52.8% 36.1% 36
MAIDSTONE 18:51 91.7% 88.9% 77.8% 36
MAYDAY 6:22 93.8% 90.6% 71.9% 32
MEDWAY, MARITIME 1:45 47.6% 33.3% 9.5% 21
NEWCASTLE GENERAL 1:54 66.7% 50.0% 16.7% 6
NEWHAM GENERAL 3:35 84.4% 75.0% 34.4% 32
NORTHAMPTON GEN 2:56 79.3% 62.1% 20.7% 29
NORTHWICK PARK 4:47 89.5% 73.7% 57.9% 19
OLDCHURCH, ROMFORD 3:46 93.1% 75.9% 44.8% 29
QUEEN ELIZABETH 15:57 95.8% 87.5% 70.8% 24
QUEEN ELIZABETH, THE QUEEN MOTHER 2527 87.5% 37.5% 12.5% 8
QUEEN MARYS SIDCUP 8:00 100.0% 100.0% 71.4% 7
ROYAL LONDON 2:49 76.7% 62.8% 25.6% 43
ROYAL SURREY COUNTY 11:00 83.3% 77.8% 66.7% 18
SELLY OAK, BIRMINGHAM 1:20 50.0% 25.0% 0.0% 8
SOUTHEND DISTRICT 3:28 72.7% 63.6% 45.5% W
ST HELIER 2.55 73.7% 57.9% 26.3% 19
ST PETER'S, CHERTSEY 10:40 80.0% 73.3% 40.0% 15
ST THOMAS' 3:04 86.4% 72.7% 22.7% 22
WEST MIDDLESEX UNIVERSITY 4:47 89.5% 65.8% 28.9% 38
WILLIAM HARVEY, ASHFORD 4:45 92.3% 76.9% 46.2% 26
WORCESTER ROYAL INFIRMARY 1:28 52.0% 24.0% 8.0% 25
Totals 898

VIII
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