Contents
Page
Longest waits in May.. . I
Patients over ?O oo
Hospital News Round Upl\/
Emergency Bed Service fnformaﬁon............h.............A................‘.., vV
Summary of Waiting Times Vs Age V!
Summary of Waiting Times Vs Hosprtal Vi
Summary of Percentage Waiting Times Vs Hospitat.............. ... VIl
Summary of report from Emergency Bed Service... ... . X
Casualty Watch Results... ... ...

Top Forty Trolley Waits.................._ 38



A SNAPSHOT RECORD OF THE PATIENTS’ TOTAL WAITING
TIMES IN ACCIDENT AND EMERGENCY

The waiting time for patients in A & E department is made up of three elements:

* Waiting to see the doctor in the first place (not recorded by the Department of
Health)

* Waiting for tests and assessment to be carried out (not recorded by the
Department of Health)

« Waiting to go onto the ward after the doctor has decided the patient needs to
be admitted to hospital (recorded by the Department of Health and published
annually)

Only Community Health Councils through their monthly Casualty Watch
snapshot, record and publish the patients' total wait in Accident and Emergency
Departments.

Elizabeth Manero
CHAIR — LONDON HEALTH LINK

To: All Participating CHCs and other Colleagues
concerned with Quality of Emergency
Services

Subject: Casualty Watch for the 21" May 2001
From: Mary Arayo, Casualty Watch Co-ordinator



RESULTS FOR 21st MAY 2001

;6 CHCs covered 38 hospitals in London, Kent, Surrey, Sussex, Hertfordshire,
lewcastle and Birmingham.

LONGEST WAITS IN MAY

'he longest trolley wait was at Oldchurch, Romford Hospital where a 5§9-year
emale patient with shortness of breath was waiting for a bed in a ward. She had been
n a trolley for over 23 hours.

'he longest Casualty bed wait in an A & E department was at West Middlesex,
Jniversity Hospital. Hounslow CHC reported that a 30-year-old lady who had
>ollapsed had waited for over 66 hours for a review by a psychiatrist.

“he total number of patients in A&E departments recorded in May was 814, of whom
18 (12.04%) had waited ten hours or more. 50 people had waited for 20 hours or
nore.

"he total number of patients who had waited four hours or more was 325(39.93%).
Jver 70s

1 people aged 70 and over had been in the Accident and Emergency departments in
xcess of 10 hours, and of these 11 were on trolleys. (see table on page Il and Ii)



Casualty Waits
Hospital versus Mode of Waiting
For All Regions — Patients over 70 years

Other and
Hospital Bed Chair Trolley Unknown

ASHFORD 6
BARNET GENERA[ 13
BROMLEY 10
CHASE FARM 5
CITYy
DARENT VALLEY, 7
EALING 3 2 6 2
EAST SURREY 10
EPSOM GENERAL
FRIMLEY PARK 3 1
HAMMERSMITH 1
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KENT AND 4
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Casualty Waits
Hospital versus Mode of Waiting
For All Regions — Patients over 70 years

Other and
Hours waiting Bed Chair Trolley Unknown
0 9 23 4
1 2 5 33 3
2 2 8 26 4
3 1 3 16 2
4 2 2 14 Z
) 2 1 29 3
6 3 11
7 3 8
8 2
3 1 1
10 2
11 2 1
12 1 1
14 1
15 1 1
16 3 1
17 1 1
18 1 2
21 21 1

[1]



HOSPITAL NEWS ROUND UP

Queen Elizabeth The Queen Mother, Thanet Hospital
Cheryl lves from Canterbury and Thanet CHC reported that the Accident and
Emergency Department was busy. There were 13 admitted patients awaiting transfer

to wards, all on beds and receiving treatment. There were also 5 minor ailments in
waiting room at 16:30.

Sastbourne District General Hospital

casualty Watch visitors from Eastbourne

CHC reported that no patients were waiting
or admission.

iomerton Hospital

oy Vollmer from City and Hackney CHC commented that the de
usy but there seemed to be no major problems. There was 3
raiting for blood test results, especially for special cardiac test
nd Emergency department was not aware of any particular re

partment was very
long delay for patients
s. The sister in Accident
ason for the delay.

shford, Middlesex Hospital

avid Revie from North West surrey CHC noted that the approximate waiting time to
> seen by a doctor was shown on the board as 3 to 4 hours. The monitor screen for
e "Surrey Emergency Capacity Management Scheme” showed Ashford hospital at
>% of quota. There was one patient on a trolley in a corridor waiting for a cubicle to
:come free. The Medical Assessment Unit was still blocked, unable to pass cases

ito the medical wards, as they are all full. As they cannot admit anyone, all cases
Ve to come to and be admitted through the Emergency Unit.

dyal Surrey County Hospital
el Mowat and Kay Newnham from South West Surrey CHC re
ile patient on a trolley (with two relatives standing beside him)
oW passageway, just inside the department swing doors. Thi
ceptable because people had to constantly squeeze past.

ported that one young
was positioned in a
s location was not

elly Oak Birmingham Hospital

2 Casualty Watch visitors from South Birmingham CHC reported that the

Partment was relatively quiet in terms of the number of cases but shortage of
lilable beds was still a problem.

ntand Canterbury Hospital

ma Jordan from Canterbury and Thanet CHC commented that the department was
y calm considering the number of patients inside.



FORMATION RECEIVED FROM EMERGENCY BED SERVICE

rmation was received from the Emergency Bed Service (EBS) regarding
frictions in force and medically refereed cases and the report can be found on page



Waiting Time versus Age for the 21 May 2001

Waiting Time in Hours

Age band <4 4-9 10-20 >20 Total
(Not Known) 6 1 1 0 8
<16) 77 8 0 0 85
16 - 39) 155 87 12 8 232
40 - 59) 69 44 9 15 137
60 - 69) 42 33 7 5 87
70 -79) 62 40 11 6 118
30+) 78 44 8 16 146
otals 489 227 48 50 814
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Waiting Time versus Hospital for the 21 May 2001

Waiting Time in Hours

pital <4 4-9 10-20 >20 Total
FORD 16 4 0 0 20
‘NET GENERAL 10 6 0 0 16
MLEY 14 4 1 0 19
SE FARM 21 8 0 0 29
" HOSPITAL, BIRMINGHAM 8 7 0 0 15
ENT VALLEY, 10 7 0 0 17
cING 27 8 0 5 40
5T SURREY 16 6 0 3 25
S0OM GENERAL 12 5 2 2 21
VILEY PARK 23 10 3 0 36
UAMERSMITH 15 3 0 0 18
MERTON 7 8 0 0 15
NT AND CANTERBURY 18 11 1 5 35
{T AND SUSSEX 12 6 0 0 18
G GEORGE, REDBRIDGE 8 5 4 0 17
G'S COLLEGE 12 2 1 0 15
DSTONE 13 11 0 0 24
DAY 14 11 0 0 25
JWAY, MARITIME 28 6 0 0 34
VCASTLE GENERAL 13 1 0 0 14
VHAM GENERAL 12 2 2 1 1T
RTH HAMPSHIRE 17 0 0 0 17
{THWICK PARK 9 & 0 0 14
'CHURCH, ROMFORD 16 9 6 2 5
:EN ALEXANDRA., 0 0 0 0 0
.EN ELIZABETH 6 4 3 4 173
EN ELIZABETH THE 6 0 0 0 6
EN MARYS SIDCUP 3 8 5 2 18
AL LONDON . 27 14 2 0 43
AL SURREY COUNTY 6 7 3 6 22
-Y OAK BIRMINGHAM 3 3 0 0 6
THEND DISTRICT 8 7 0 0 15
'‘EORGES, TOOTING 22 1 0 0 23
EWER 10 14 2 0 26
ETERS, CHERTSEY 14 4 4 0 22
T MIDDLESEX 11 4 5 16 36
IAM HARVEY, ASHFORD, 8 14 4 4 30
CESTER ROYAL 14 2 0 0 16
s 489 227 48 50 814
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Waiting time verses Hospital for the 21 May 2001

Waiting Time in Hours

Hospital Average % > 1 % > 2 %> 4 Total
ASHFORD 2:20 55.0% 50.0% 20.0% 20
BARNET GENERAL 3:33 100.0% 75.0% 37.5% 16
BROMLEY 3:41 94.7% 57.9% 26.3% 19
CHASE FARM 302 86.2% 79.3% 27.6% 29
SITY HOSPITAL, BIRMINGHAM 3:42 86.7% 86.7% 46.7% 8
JARENT VALLEY, DARTFORD 3:00 64.7% 52.9% 41.2% 17
tALING 6:51 85.0% 70.0% 32.5% 40
:AST SURREY 6:41 88.0% 68.0% 36.0% 25
:PSOM GENERAL 6:50 90.5% 71.4% 42.9% 21
RIMLEY PARK 4:02 80.6% 63.9% 36.1% 36
IAMMERSMITH 212 77.8% 44.4% 16.7% 18
OMERTON 4:02 100.0% 93.3% 53.3% 15
ENT AND CANTERBURY 7:46 74.3% 71.4% 48.6% 35
ENT AND SUSSEX 2:37 61.1% 55.6% 33.3% 18
ING GEORGE, REDBRIDGE 612 88.2% 70.6% 92.9% 17
NG'S COLLEGE 2:45 73.3% 60.0% 20.0% 15
AIDSTONE 3:30 91.7% 70.8% 45.8% 24
AYDAY 351 92.0% 84.0% 44.0% 25
=DWAY, MARITIME 2:30 73.5% 44.1% 17.6% 34
:WCASTLE GENERAL 127 50.0% 28.6% 7. 1% 14
:WHAM GENERAL 5:19 94.1% 70.6% 29.4% 17
JRTH HAMPSHIRE R 47 1% 17.6% 0.0% 17
JRTHWICK PARK 2:50 78.6% 57.1% 35.7% 14
DCHURCH, ROMFORD 6:15 78.8% 66.7% 51.5% 33
'EEN ALEXANDRA, 0.0% 0.0% 0.0% 1
'EEN ELIZABETH 10:35 88.2% 88.2% 64.7% 17
EEN ELIZABETH THE QUEEN 1:17 83.3% 16.7% 0.0% 6
EEN MARYS SIDCUP 9:49 100.0% 100.0% 83.3% 18
YAL LONDON : 3:29 81.4% 62.8% 37.2% 43
YAL SURREY COUNTY 14:00 100.0% 90.9% 72.7% 22
-LY OAK BIRMINGHAM 3:10 83.3% 66.7% 50.0% 6
JTHEND DISTRICT HOSPITAL 3:28 73.3% 66.7% 46.7% 15
SEORGES, TOOTING 2:22 82.6% 60.9% 4.3% 23
1ELIER 503 92.3% 84.6% 61.5% 26
°ETERS, CHERTSEY 4:29 68.2% 54.5% 36.4% 22

5T MIDDLESEX UNIVERSITY 18:42 91.7% 88.9% 69.4% 36
-LIAM HARVEY, ASHFORD, KENT 8:51 96.7% 90.0% 73.3% 30
RCESTER ROYAL INFIRMARY 1:53 68.8% 37.5% 12.5% 16

Is 815
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21 May 2

Provisional Diagnosis/

Time of decision

) e ] 0 Total wait so far Trolle
CHC Hospital Health District Age Sex Postcode Time of arrival Reason for Attending Casualty Plan for patient to admit CHC DoH BediC
SOUTH EAST KENT WILLIAM HARVEY, East Kent Health 9 F TN4 10:43 ?CEREBROVASCULAR ACCIDENT  AWAITING BLOODS 5:47 0:00 T
) ASHFORD, KENT Authority
BARNET BARNET GENERAL  Barnet Health Authority 72 F ENS 10:45 UNWELL AWAITING TEST RESULTS 5:45 0:00 T
CROYDON MAYDAY Croydon Health 7% M 10:45 DEEP VEIN THROMBOSIS REFERRED MEDICS 5:45 0:00 I
Authority
MID SURREY EPSOM GENERAL East Surrey Health 74 M SM7 10:46 ATRIAL FIBRILLATION - IRREGULAR WAITING FOR BED 15:15 5:44 145 i
Authority HEARTBEAT
CANTERBURY & KENT AND East Kent Health 28 M CT16 10:48 VOMITING WAITING FOR BLOODS 5:42 0:00 C
THANET CANTERBURY Authority
SOUTH EAST KENT WILLIAM HARVEY, East Kent Health 48 M TN25 10:43 LOSS OF BREATH AWAITING BED 5:41 0:00 T
ASHFORD, KENT Authority
DARTFORD & DARENT VALLEY, West Kent Health 7 F 10:50 STROKE TO BE ADMITTED 5:40 0:00 T
GRAVESHAM DARTFQRD Authority
SOUTH BIRMINGHAM SELLY OAK Birmingham Health 51 M B32 10:51 CHEST PAIN - CAUSE? WAITING FOR A BED IN WARD 1135 5:39 4:55 T
BIRMINGHAM Authority '
SOUTH EAST KENT  WILLIAM HARVEY. East Kent Health 40 M TN29 10:52 DEEP VEIN THROMBOSIS AWAITING DECISION 5:38 0:00 T
ASHFORD, KENT Authority
SOUTH EAST KENT WILLIAM HARVEY, East Kent Health 64 F CT17 10:54 LUMP IN GROIN AWAITING BED 16 30 5:36 0:00 T
ASHFQORD, KENT Authority
TOWER HAMLETS ROYAL LONDON East London and The 18 F E1 10:54 EPILEPTIC FIT WAITING FOR ADMISSION 5:36 0:00 T
City Health Authority
BROMLEY BROMLEY HOSPITAL Bromley Health 83 F BR2 10:55 DIZZY AND FALLS WAITING RESULTS OF 5:35 0:00 T
Autharity INVESTIGATION
MERTON & SUTTON ST HELIER Merton. Sutton and 52 F SM6 10:56 VOMITING BLOOD BED ALLOCATED .WAITING FOR 1500 5:34 1:30 T
Wandsworth Health WARD TO BE READY
Autharty
CITY & HACKNEY HOMERTON East London and The 84 M N16 10:57 CHEST PAIN WAITING FOR TEST RESULTS 5:33 0:00 8
City Health Authority
GREENWICH QUEEN ELIZABETH Bexley and Greenwich 62 F 10:58 TO BE SEEN BY MEDICAL TEAM 5:32 0:00 /i
Health Authority
MEDWAY & SWaLE MEDWAY MARITIME West Kent Health " M MES 10:58 NECK PAIN, SORE NECK HASN'T ANSWERED caLLI 5:32 0:00 g
Authornty HEADACHE
MERTON & SUTTON ST HELIER Merton, Sutton and o F SM4 10.58 ABDOMINAL PAIN BEING SEEN NOW 5:32 0:00 23
Wandsworth Health
Authority
ENFIELD CHASE FARM Enfield and Haringey 61 F EN3 11:00 LEFT ANKLE? RETURN HOME AFTER TREATMENT 1515 5:30 1:15 (0]
Health Autharity
BEXLEY QUEEN MARYS Bexley and Greenwich 60 M 11:00 CHEST PAINS 5:30 0:00 T
SiDCuP Health Authority
BARKING & OLDCHURCH Barking and Havering 3% F CM13 11:00 CHEST PAIN AWAITING BED 13.23 5:30 3:07 G
DAGENHAM ROMFORD Inm_mj Authority
MAIDSTONE & MAIDSTONE West Kent Health 68 M 11:.00 SHORTNESS OF BREATH WAITING BLOOD RESULTS 5.30 0:00 T
MALLING HOSPITAL Authority
WEST BIRMINGHAM CITY HOSPITAL. Birmingham Health 7mM B7 11.00 HEMATURIA AWAITING UROLOGY BED 1500 5:30 1:30 T
) BIRMINGHAM Authority )
SOUTHEND DISTRICT SOUTHEND South Essex Health M 11:00 FALL BEING SEEN AT PRESENT 5:30 0:00 T
DISTRICT HOSPITAL Authority .
MERTON & SUTTON ST HELIER Merton, Sutton and 87 M CR4 11,00 FALL WAITING TO BE SEEN BY MeDICAL 5:30 0:00 T
Wandsworth Health

Authority

TEAM

CHC = CHC COLLECTING DATA

© Southwark Community Health Council

DOH waits are calculated from time of decision to admit

0:00 = not recorded by the DOH
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