A SNAPSHOT RECORD OF THE PATIENTS’ TOTAL WAITING
TIMES IN ACCIDENT AND EMERGENCY

The waiting time for patients in A & E department is made up of three
elements:

1. Waiting to see the doctor in the first place.

2. Waiting for tests and assessment to be carried out for diagnosis

3. Waiting to go onto the ward after the doctor has decided the
patient needs to be admitted to hospital.

Casualty Watch is a monthly snapshot of the total time spent by
patients in A & E. The official data published by the Department of
Health currently relates only to the third waiting period — the number of
trolley waits over 12 hours. This data is used as one of the parameters to
award Star Ratings to NHS Trusts. CHCs have long felt that the total wait
for patients needs to be recorded. Unless the real experience of
patients is used to judge the performance of the NHS, it is difficult to
make sure improvements are real for patients.

We are pleased to note that the Department of Health has recognised
this by:

Starting to collect data on the total wait experienced by patients
Setting a target for total waits of not more than four hours by 2004
Funding the Emergency Care Collaborative to help deliver this
Using the total wait time to award star ratings from next year.

Elizabeth Manero
CHAIR - LONDON HEALTH LINK

To: All Participating CHCs and other Colleagues
concerned with Quality of Emergency
Services

Subject: Casualty Watch for the 19h May 2003

From: Mary Arayo, Casualty Watch Co-ordinator
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RESULTS FOR 19h MAY 2003

33 CHCs covered 36 hospitals in London, Kent, Surrey, Sussex, Hertfordshire,
Hampshire, Newcastle and Birmingham.

LONGEST WAITS IN MAY

The two longest trolley waits were at Royal Surrey County Hospital, where an 84-
year-old female patient, feeling generally unwell, waited for over 43 hours, and
a 90-year-old female patient, who had sustained a skull injury, had waited over
18 hours for a bed. The third longest trolley wait was at East Surrey Hospital
where a 67-year-old woman, with an unknown diagnosis, had waited for more

than 16% hours.

The longest Casualty bed wait, in an A & E department, was at Easy Surrey
Hospital where an 83-year-old woman, suffering from shortness of breath, had
waited for over 24'2 hours. The second longest bed wait was at St Peter’s
Hospital, where an 89-year-old woman, who had sustained a dislocated
shoulder, had waited for a ward bed for over 24V hours. The third longest bed
wait was at Queen Elizabeth Hospital where a 91-year-old woman with
haematoma of the left leg had waited for almost 22 hours.

Throughout participating hospitals a total of 11 patients waited, from the 17t
May 2003 or 18t May 2003, in Casualty Departments for periods of 16.40 hours
up to 43.13 hours.

The total number of patients in A&E departments recorded in May was 738 of
whom 22 (3%) had waited ten hours or more. 5 (0.7%) had waited for more
than 20 hours.

The total number of patients who had waited four hours or more was 210
(28.5%).

Over 70s

10 people aged 70 and over had been in the Accident and Emergency
departments in excess of 10 hours, and of these 4 were on trolleys. (See table on
page |l and i)



Casualty Waits

Hospital versus Mode of Waiting
For All Regions - Patients over 70 years
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Casualty Waits
Time versus Mode of Waiting
For 19t May 2003
For All Regions — Patients Over 70 years
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HOSPITAL NEWS ROUND UP

Kingston Hospital
M. Oldroyd, the visitor from Kingston CHC, reported that the department was
extremely busy as it was taking patients from West Middlesex A and E. The

department at West Middlesex was moving to new premises.

Newham Hospital ,
Jill Powell and Jean Fenn, of Newham CHC, reported that the department was

short of two staff members. The visitors also reported that the ‘waiting times' at .
the new assessment unit had reduced.

Medway, Maritime Hospital
Sue Hannant and Sheila Kearne, from Medway & Swale CHC, reported that the

Medical Assessment Unit was closed due to the high volume of patients.

William Harvey Hospital, Ashford
R. Peck and B. Peck, from South East Kent CHC, reported that the hospital was

on divert and there were no beds available in the wards during their visit.

INFORMATION RECEIVED FROM EMERGENCY BED SERVICE AND
LONDON AMBULANCE SERVICE

Information was received from the Emergency Bed Service (EBS) regarding
restrictions in force and medically refereed cases; the report can be found on

page VIIl.

A%



Waiting Time versus Age on the 19 May 2003

Waiting Time in Hours

Age band <4 4-9 10-20 >20 Total
(Not Known) 7 2 0 0 9
(<16) 61 7 0 0 68
(16 - 39) 150 36 4 0 190
(40 - 59) 94 46 3 0 143
(60 - 69) 4] 28 5 0 74
(70 - 79) 84 35 2 ] 122
(80+) ?1 34 3 4 132
Total 528 188 17 5 738



Waiting Time versus Hospital for on the 19 May 2003
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Waiting Time versus Hospital for on the 19 May 2003
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