A SNAPSHOT RECORD OF THE PATIENTS' TOTAL
WAITING TIMES IN ACCIDENT AND EMERGENCY

The waiting time for patients in A & E department is made up
of three elements:

¢ Waiting fo see the doctor in the first place (not recorded

by the Department of Health)
» Waiting for tests and assessment to be carried out (not

recorded by the Department of Health)

* Waiting to go onto the ward after the doctor has decided
the patient needs to be admitted to hospital (recorded by
the Department of Health and published annually)

Only Community Health Councils through their monthly
Casualty Watch snapshot, record and publish the patients’
total wait in Accident and Emergency Departments.

Elizabeth Manero
CHAIR - LONDON HEALTH LINK

To: All Participating CHCs and other Colleagues
concerned with Quality of Emergency
Services

Subject: Casualty Waich for the 26" November 2001

From: Mary Arayo, Casualty Watch Co-ordinator



Waiting Time versus Age for the 246t November 2001

Waiting Time in Hours

Age Band <4 4-9 10-20 >20 Total
(Not Known) 3 3 O ] 7
(<16} 70 12 C 0 82
(16 - 39) 127 71 17 18 233
(40 - 59) 78 60 13 17 168
(60 - 69) 51 37 6 8 102
(70 - 79) 71 43 8 15 137
(80+) 107 61 ? 23 200
Totals 507 287 53 82 935

VI



Waiting Time versus Hospital for on the 26 November 2001

Hospital
ASHFORD
BARNET GENERAL
BROMLEY

CHASE FARM

CITY HOSPITAL, BIRMINGHAM

DARENT VALLEY, DARTFORD
EALING

EAST SURREY
EASTBOURNE DISTRICT
EPSOM GENERAL
FRIMLEY PARK
HILLINGDON
HOMERTON

KENT AND CANTERBURY
KENT AND SUSSEX

KING GEORGE, REDBRIDGE
KING'S COLLEGE
KINGSTON

LEWISHAM

MAIDSTONE

MAYDAY

MEDWAY, MARITIME
NEWCASTLE GENERAL
NEWHAM GENERAL
NORTH HAMPSHIRE
NORTHWICK PARK
QUEEN ELIZABETH
QUEEN MARYS SIDCUP
ROYAL LONDON
ROYAL SURREY COUNTY
SOUTHEND DISTRICT

ST HELIER

ST PETER'S, CHERTSEY
STTHOMAS'

NEST MIDDLESEX
WHIPPS CROSS

WILLIAM HARVEY, ASHFORD
NORCESTER ROYAL
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19
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12
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11
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19
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19
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Waiting Time versus Hospital for the 26" November 2001

Hospital

ASHFORD

BARNET GENERAL

BROMLEY

CHASE FARM

CITY HOSPITAL, BIRMINGHAM
DARENT VALLEY, DARTFORD
EALING

EAST SURREY

EASTBOURNE DISTRICT GENERAL
EPSOM GENERAL

FRIMLEY PARK

HILLINGDON

HOMERTON

KENT AND CANTERBURY
KENT AND SUSSEX

KING GEORGE, REDBRIDGE
KING'S COLLEGE

KINGSTON

LEWISHAM

MAIDSTONE

MAYDAY

MEDWAY, MARITIME
NEWCASTLE GENERAL
NEWHAM GENERAL

NORTH HAMPSHIRE
NORTHWICK PARK

QUEEN ELIZABETH

QUEEN MARYS SIDCUP
ROYAL LONDON

ROYAL SURREY COUNTY
SOUTHEND DISTRICT

ST HELIER

ST PETER'S, CHERTSEY

ST THOMAS'

WEST MIDDLESEX UNIVERSITY
WHIPPS CROSS

WILLIAM HARVEY, ASHFORD
WORCESTER ROYAL INFIRMARY

Total

Waiting Time in hours

Average

5:00
3:15
6:46
2:53
2:56
5:32
11:41
8:31
4:30
9:09
10:39
4:49
3:02
8:12
3:18
8:13
3:33
5:04
8:21
7:59
4:35
2:31
2:03
7:01
4:56
4:55
14:32
5:25
3:03
0:50
2:15
21T
20:30
3:31
5:50
4:02
6:39
1:40

VIII

% > 1

84.2%
80.6%
94.4%
88.0%
77.8%
100.0%
85.2%
100.0%
100.0%
93.8%
84.6%
100.0%
85.7%
93.3%
100.0%
83.3%
82.2%
83.7%
89.7%
82.1%
100.0%
62.5%
66.7%
96.0%
81.8%
94.4%
97.1%
95.0%
84.9%
100.0%
80.0%
63.0%
82.1%
94.7%
86.2%
89.5%
84.0%
70.0%

% > 2

68.4%
69.4%
77.8%
64.0%
50.0%
94.4%
77.8%
74.1%
100.0%
68.8%
66.7%
94.1%
57.1%
68.9%
73.3%
66.7%
62.2%
65.1%
71.8%
57.1%
95.2%
45.8%
41.7%
80.0%
54.5%
72.2%
91.2%
80.0%
62.3%
100.0%
50.0%
48.1%
71.4%
63.2%
65.5%
89.5%
76.0%
30.0%

%> 4

42.1%
36.1%
44.4%
32.0%
38.9%
72.2%
63.0%
59.3%
66.7%
31.3%
48.7%
64.7%
23.8%
42.2%
40.0%
50.0%
37.8%
39.5%
61.5%
53.6%
47 .6%
29.2%
8.3%
44.0%
36.4%
50.0%
64.7%
70.0%
35.8%
100.0%
20.0%
18.5%
60.7%
36.8%
51.7%
47 .4%
52.0%
5.0%

Total

19
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Casualty Watch Results All Regions

26 November 2001
Provisional Diagnosis/ Time of decision Total wait so far Trolley/
CHC Hospital Health District Age Sex Postcode Time of arrival Reason for Attending Casualty Plan for patient to admit CHC DoH Bed/Chair
NORTH WEST ST PETER'S, West Surrey Health 65 M GU21  23/11/01 00:57 CHEST INFECTION WAITING FOR BED ON A WARD 23/11 08:30 87:33 80:00 B
SURREY CHERTSEY Authority - - S - —F
NORTH WEST ST PETER'S, West Surrey Health 88 F TW20  23/11/01 13:11 FALL-FRACTURED <<m_m._, >ZO WAITING FOR BED ON A WARD 2311 17:00 75:19 71:30 B
SURREY ~ CHERTSEY  Authority —— .. FUBIGARER — e
NEWHAM NEWHAM GENERAL  East London m:a The 25 M E13 13:32 FOREIGN BODY IN FINGER WAITING FOR ORTHOPAEDICS 74:58 0:00 c
B B City Health Authority I L |8 N
EALING EALING HOSPITAL Ealing, Hammersmith 5 M UB2  23/11/01 14:25 CHEST PAIN TO BE ADMITTED 74:05 0:00 B
and Hounslow Health
) . Authority _om g LI B - }
NORTH WEST ST PETER'S, West Sumey Health 3 M KT13  23/11/01 18:48 FITS WAITING FOR TRANSFER 23/11 22:50 69:42 65:40 B
SURREY CHERTSEY Authority ) - n o __m] . - ® . 2 5o TSI
SOUTH WEST ROYAL SURREY West Surrey Health 79 M 23/11/01 20:19 CATHETER CHRONIC WAITING FOR A BED 2411 cm 00 68:11 62:30 B
SURREY COUNTY Authority OBSTRUCTIVE PULMONARY
) | r N | DISEASE B ol " b % S -
NORTH WEST ST ﬁm.ﬂm_»_m West Surrey Health 79 M GU21  23/11/01 21:20 FALL-PUBIC FRACTURE WAITING FOR BED ON A WARD 24111500  67:10 49: mc B
SURREY ~ CHERTSEY Authority LS, . L =l SO
MID SURREY mUmO?._ omzmmbr East Surrey Health 98 F 24/11/01 00:00 FALL WAITING FOR BED ON A WARD 25111 17:00 64:30 23:30 B
Autharity o — o LN n_
WEST SURREY & NE FRIMLEY PARK West mc:.m_.. Health 61 F GU16  24/11/01 10:18 ABDOMINAL PAIN ADMITTED TC OBSERVATION 24/11 10:30 54:12 54:00 B
HAMPSHIRE ~ Authority e B - . _ WARD Sl T
NORTH WEST ST PETER'S, West Surrey Health 61 F TW  24/11/01 13:20 CHEST INFECTION WAITING FOR BED ON WARD | 24/11 15:15 51:10 49:15 B
SURREY _ CHERTSEY Authority i = JHLSST alla 4
GREENWICH QUEEN ELIZABETH  Bexley, m..o_._.__m< and 7 F SES  24/11/01 15:33 DIARRHOEA AND VOMITING WAITING FOR WARD 24/11 21:30 48:57 42:00 B
Greenwich Health
) Authority ) - T g "5 5 Neanll b 1
WEST SURREY & NE FRIMLEY PARK West Surrey Health 75 F  GUI0 24/11/01 15:49 OO_._me_mm 'BEING INVESTIGATED  ADMITTED TO ¢ Ommmm<>.:02 24/11 22:30 48:41 42:00 B
HAMPSHIRE . Adtherity . T Bl WARD 4. | S R o -
NORTH WEST ST PETER'S, West Surrey Health 96 F  GU22 24/11/01 18:12 STROKE WAITING FOR BED ON A WARD 24111 22:30 46:18 42:00 B
SURREY _CHERTSEY __ Authority L P STpes, B L e " S SUNN BTSN I LN L
EALING EALING HOSPITAL Ealing, Hammersmith 3 M W13 24/11/01 18:50 ASCITES TOBE bciﬂjmc 45:40 0:00 B
and Hounslow Health
- Aoty L e o _ R -
HOUNSLOW WEST MIDDLESEX Ealing, Hammersmith 31 M 24/11/01 20:12 BACK PAIN WAITING FOR BED 44:18 0:00 B
UNIVERSITY and Hounslow Health
- A ~ Authority = By B B o =B B
GREENWICH QUEEN ELIZABETH Bexley, Bromley and M 24/11/01 21:04 DIARRHOEA AND VOMITING WAITING FOR WARD 251111115 43:26 29:15 B
Greenwich Health
R N _____ Authority S e _ PR
GREENWICH QUEEN ELIZABETH  Bexley, Bromley and 5 M SE10  24/11/01 21:04 SHORTNESS OF BREATH WAITING FOR TRANSFER TO WARD 25/11 08:50 43:26 31:40 B
Greenwich Health
. o _ Authority g Ll ull = WL _ -
SOUTH WEST ROYAL SURREY West Surrey Health 79 M © 25/11/01 00:00 TRANSIENT ISCHAEMIC ATTACK WAITING FOR A BED 07:50 40:30 8:40 B
SURREY COUNTY __ Authority = mm m— | 5 P SN IS = 1 LN
CANTERBURY & KENT AND East Kent Health 25 F CT3  25/11/01 03:08 OVERDOSE WAITING FOR ALLOCATION TO 09:15 37:22 T:15 B
THANET ~ CANTERBURY Authority | . ~ WARD B . & [ s g
WEST SURREY & NE FRIMLEY PARK West Surrey Imm:: 21 k GU14  25/11/01 03:42 ABDOMINAL PAIN ADMITTED ._.O OBSERVATION 36:48 0:00 B
HAMPSHIRE I - Authority S ] S E ~ WARD ol | o on SRR
WEST SURREY & NE FRIMLEY PARK West Surrey Health 73 M GU12  2511/01 03:45 ABDOMINAL PAIN (IN REFERRAL TO UROLOGIST 25/11 09:30 36:45 30:00 B
HAMPSHIRE o ~ Authority ol om . m - OBSERVATION WARD) . 1. ul- L
MID SURREY EPSOM GENERAL East Surrey Health 88 M 25/11/01 05:00 STROKE WAITING FOR BED ON A WARD N@.._ 122:00 35:30 18:30 B
= Authority = .
LECHNG ®Sor " rk Community Health Council DOH waits are calculated from time of decision to admit 1

0:00 = not récord~- by the DOH
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