A SNAPSHOT RECORD OF THE PATIENTS’ TOTAL WAITING
TIMES IN ACCIDENT AND EMERGENCY

The waiting time for patients in A & E department is made up of three
elements:

1. Waiting to see the doctor in the first place.

2. Waiting for tests and assessment to be carried out for diagnosis

3. Waiting to go onto the ward after the doctor has decided the patient needs
to be admitted to hospital.

Casualty Watch is a monthly snapshot of the total time spent by patients in A
& E. The official data published by the Department of Health currently relates
only to the third waiting period — the number of trolley waits over 12 hours.
This data is used as one of the parameters to award Star Ratings to NHS
Trusts. CHCs have long felt that the total wait for patients needs to be
recorded. Unless the real experience of patients is used to judge the
performance of the NHS, it is difficult to make sure improvements are real for

patients.

We are pleased to note that the Department of Health has recognised this by:

e Starting to collect data on the total wait experienced by patients
e Setting a target for total waits of not more than four hours by 2004
e Funding the Emergency Care Collaborative to help deliver this

e Using the total wait time to award star ratings from next year.

Elizabeth Manero
CHAIR — LONDON HEALTH LINK

To: All Participating CHCs and other Colleagues
concerned with Quality of Emergency
Services

Subject: Casualty Watch for the 25" November 2002
From: Mary Arayo, Casualty Watch Co-ordinator



Casualty Waits

Hospital versus Mode of Waiting
For All Regions - Patients over 70 years

Hospital Bed
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EALING

EAST SURREY
EASTBOURNE

EPSOM GENERAL

FRIMLEY PARK
HILLINGDON

HOMERTON

KENT AND CANTERBURY
KENT AND SUSSEX

KING GEORGE, REDBRIDGE
KING'S COLLEGE
KINGSTON

LEWISHAM

MAIDSTONE 2
MAYDAY 6
MEDWAY, MARITIME

NEWCASTLE

NEWHAM GENERAL

NORTH HAMPSHIRE

NORTHWICK PARK

QUEEN ELIZABETH 5
QUEEN MARYS

ROYAL LONDON

ROYAL SURREY 2
SELLY OAK, BIRMINGHAM

ST HELIER

ST PETER'S, CHERTSEY 10
ST THOMAS' 1
WEST MIDDLESEX 2
WILLIAM HARVEY, ASHFORD 3
WORCESTER ROYAL INFIRMARY

-—

N =~ —

II

Chair

Trolley

12
19
2
1
11
7

—_
o

—e

(DO‘JO)O?-#I\)\J—‘-&@O?(DNMMOJ}-(OO)

ANNOCON~NOOD

Other and
Unknown

1



Casualty Waits
Time versus Mode of Waiting
For 25" November 2002
For All Regions - Patients Over 70 years

Other and
Hours waiting Bed Chair Trolley Unknown
0 8 36 5
1 3 6 45 2
2 3 6 31 4
3 1 4 24 5
4 5 3 30 1
5 6 3 18
6 3 1 17
7 3
8 2 3
9 3
10 2
11 1 1
12 1 1
13 1
14 1
15 1
16 1
17 2
18 1
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HOSPITAL NEWS ROUND UP

Ashford Hospital
Casualty Watch visitor, Edward Glynn, of North West Surrey CHC reported that Ashford Hospital's

Accident & Emergency department had a waiting time of 4 hours and all patients were on trolleys.

Chase Farm Hospital
Richard Reyland, from Enfield CHC, reported that a fifteen-bed acute ward closed that morning due

to infection. Four patients under 16 years of age were not serious enough to send to the Paediatric
Unit.

Darent Valley Hospital
Mr. J.R. Hancock, from Dartford, Gravesham & Swanley CHC, reported that the department

maximum waiting time was over 16 hours.

Frimley Park Hospital

West Surrey & North East Hants CHC visitor, Mrs. J. Priddle, reported there was a closure for
orthopaedic patients at North Hants hospital. Royal Surrey County Hospital closed 30 beds due to
diarrhoea and vomiting. This may have accounted for the Accident & Emergency department at

Frimley Park being very busy.

Kent & Canterbury Hospital
C. Ives from Canterbury & Thanet CHC reported that there was a new computer system in place.

The system provided better information but there were problems with updating. This resulted in slow
down of work because user codes were difficult to recognise, and thus there may be possible :
misinformation with patient details.

King’s College Hospital
Casualty Watch visitor from Southwark CHC said that both surgeons and gynaecologists were very

busy in the department.

Maidstone Hospital
Robin Kenworthy and Christine Ridsdillsmith, from Maidstone & Malling CHC, reported that some

staff changes have resulted in improvements in appearance of A&E and a positive atmosphere.

Newham General Hospital
Jill Powell and Jean Fenn, from Newham CHC, reported there was one doctor off sick and there was

no locum available, thus there were delays in seeing patients.

Queen Elizabeth Hospital
Margaret John, of Greenwich CHC reported that the department was incredibly busy. There were

long delays and there was an obvious lack of trolleys.

Royal Surrey County Hospital
Emily Young & Kay Newnham, from Southwest Surrey CHC, reported the Accident & Emergency

department was very busy. There were 28 patients who had stayed overnight and there were 18
beds closed due diarrhoea and vomiting.
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Selly Oak Hospital
D. E. Spilsburg, from South Birmingham CHC, reported the department was very busy; there were

patients filling the waiting room and ambulance cases queuing in the corridor.

St. Peter’s Hospitai, Chertsey
D. Revie, from North West Surrey CHC, said that the indicated waiting time to see the doctor was 2-4

hours and there were 3 patients waiting on trolleys in the central corridor

William Harvey Hospital, Ashford
. Ray Peck and B. R. Peck, of South East Kent, reported that the Accident & Emergency department

was very busy, there were 14 people in the waitingroom at 16:30.



Waiting Time versus Age on the 25 November 2002

Waiting Time in Hours

Ageband <4 4-9 10-20 >20 Total
(Not Known) 10 1 0 0 11
(<16) 48 10 0 0 58
(16 - 39) 128 64 5 3 200
(40 - 59) 81 71 5 4 161
(60 - 69) 51 34 8 5 98
(70 - 79) 85 41 4 11 141
(80+) 98 58 9 12 177
Totals 501 279 31 35 846
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Waiting Time versus Hospital for on the 25 November 2002

Waiting Time in Hours

Hospital <4 4-9 10-20 >20 Total
ASHFORD 17 6 0 0 23
BARNET GENERAL 18 A7 0 0 35
BROMLEY 8 3 0 0 11
CHASE FARM 14 2 0 0 16
*DARENT VALLEY, DARTFORD 8 11 2 0 21
EALING 17 10 1 0 28
-EAST SURREY 10 10 0 0 20
EASTBOURNE DISTRICT GENERAL 10 2 0 0 12
EPSOM GENERAL 18 4 0 0 22
FRIMLEY PARK 8 9 5 6 28
HILLINGDON 12 8 2 0 22
HOMERTON 8 8 1 0 17
KENT AND CANTERBURY 12 4 0 0 16
KENT AND SUSSEX 8 4 0 0 12
KING GEORGE, REDBRIDGE 9 9 0 0 18
KING'S COLLEGE 22 12 1 0 35
KINGSTON 14 4 0 0 18
LEWISHAM 33 28 1 0 62
MAIDSTONE 7 3 4 3 17
MAYDAY 7 16 4 2 29
MEDWAY, MARITIME 17 7 0 0 24
NEWCASTLE GENERAL ild 1 0 0 12
NEWHAM GENERAL 29 18 1 1 49
NORTH HAMPSHIRE 7 2 0 0 9
NORTHWICK PARK 19 7 0 0 26
QUEEN ELIZABETH 13 10 0 6 29
"QUEEN MARYS SIDCUP 6 2 0 0 8
ROYAL LONDON 42 12 0 0 54
"ROYAL SURREY COUNTY 5 4 3 8 20
SELLY OAK, BIRMINGHAM 10 7 0 0 17
ST HELIER 20 3 0 0 23
ST PETER'S, CHERTSEY 11 5 4 8 28
ST THOMAS' 10 10 0 1 21
WEST MIDDLESEX 16 1 0 24
WILLIAM HARVEY, ASHFORD 1 11 1 0 24
WORCESTER ROYAL INFIRMARY 13 0 0 16
Totals 501 279 31 35 846
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Waiting Time versus Hospital for on the 25 November 2002

Hospital

ASHFORD

BARNET GENERAL

BROMLEY

CHASE FARM

DARENT VALLEY, DARTFORD
EALING

EAST SURREY

EASTBOURNE DISTRICT GENERAL
EPSOM GENERAL

FRIMLEY PARK

HILLINGDON

HOMERTON

KENT AND CANTERBURY
KENT AND SUSSEX

KING GEORGE, REDBRIDGE
KING'S COLLEGE

KINGSTON

LEWISHAM

MAIDSTONE

MAYDAY

MEDWAY, MARITIME
NEWCASTLE GENERAL
NEWHAM GENERAL

NORTH HAMPSHIRE
NORTHWICK PARK

QUEEN ELIZABETH

QUEEN MARYS SIDCUP
ROYAL LONDON

ROYAL SURREY COUNTY
SELLY OAK, BIRMINGHAM

ST HELIER

ST PETER'S, CHERTSEY

ST THOMAS'

WEST MIDDLESEX UNIVERSITY
WILLIAM HARVEY, ASHFORD
WORCESTER ROYAL INFIRMARY

Totals

Average

237
3:33
311
3:04
5:41
3:37
3:58
2:59
2:20
16:40
4:20
4:19
233
2:55
3:56
3:42
2:30
3:51
10:53
7:46
2:30
1:38
3:53
2:33
3:03
8:03
2:19
2:29
20:34
312
2:15
15:32
5:04
3:17
3:58
2:08

VIII

Waiting Time in Hours

% > 1

82.6%
88.6%
81.8%
100.0%
95.2%
96.4%
95.0%
100.0%
68.2%
89.3%
77.3%
88.2%
75.0%
83.3%
88.9%
85.7%
83.3%
85.5%
100.0%
96.6%
70.8%
58.3%
83.7%
88.9%
88.5%
89.7%
62.5%
83.3%
90.0%
76.5%
73.9%
82.1%
85.7%
70.8%
83.3%
68.8%

% > 2

60.9%
60.0%
54 5%
81.3%
76.2%
75.0%
75.0%
83.3%
45.5%
82.1%
59.1%
58.8%
56.3%
58.3%
72.2%
77.1%
38.9%
71.0%

 82.4%

86.2%
54.2%
25.0%
71.4%
55.6%
65.4%
75.9%
62.5%
55.6%
90.0%
52.9%
52.2%
71.4%
71.4%
62.5%
75.0%
43.8%

%> 4

26.1%
48.6%
27.3%
12.5%
61.9%
39.3%
50.0%
16.7%
18.2%
71.4%
45.5%
52.9%
25.0%
33.3%
50.0%
37.1%
22.2%
46.8%
58.8%
75.9%
29.2%

8.3%
40.8%
22.2%
26.9%
95.2%
25.0%
22.2%
75.0%
41.2%
13.0%
60.7%
52.4%
33.3%
50.0%
18.8%

Total

23
35
11
16
21
28
20
12
22
28
22
17
16
12
18
35
18
62
17
29
24
12
49

9
26
29

8
54
20
17
23
28
21
24
24
16

846
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