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Please supply the following:

DOMESTIC VIOLENCE. The Effect on Women’s Health
and the Health Service

A Briefing Paper

By Bolaji Bank-Anthony

May 1999. £5.00 incl. P&P

A Snapshot Survey of London’s CHCs
Experience of Consultation on the
Configuration and their Involvement in the
Development of Primary Care Groups

By Bolaji Bank-Anthony & Sue Towns
November 1998. £3.50 incl P&P

Number of copies



Behind ‘OPEN’ Doors

A Report of a Survey Exploring the

Composition of Health Authority and

NHS Boards and Public Involvement

In Board Meetings in Greater London

By Bolaji Bank-Anthony & Sue Towns
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Taking the Strain. A report of a Survey of

Minor Injuries/Treatment Services in

Greater London, by Sue Towns & Vicky Nicholls
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Sacrificing Dignity for Efficiency: Two Years On.

A Survey of CHCs Views on the Provision of

Single Sex Accommodation in London’s

Hospitals.

By Sue Towns. May 1997
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Choices and Opportunities for User Involvement

In the Primary Care Led NHS? Exploring

Relationships between CHCs and GPs in London.

By Nikki Joule. February 1997
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A Second Opinion: London’s

CHCs Speak Out. A Report on

A&E Services in London and the Issues

Contributing to the Winter Crisis.

By Sue Towns and Vicky Nicholls
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GLACHC Changing Childbirth

Project Evaluation

By Rowan Astbury, Charities

Evaluation Services.
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Communtiy Health Councils, GPs and Primary Care
A Discussion Paper.

By Christine Hogg & Nikki Joule

1994. £5.00 incl. P&P

Maternity Services Liaison Committees —

A Forum for Change. A Joint Briefing from
GLACHC and the National Childbirth Trust
By Helen Lewison

1994. £5.00 incl. P&P

London Hospitals — Discharging Their Responsibility?
A Report of a Survey of Discharge Policies and Practices
In London.

By Nikki Joule

1994. £7.00 incl. P&P

Making London Worse. A Report of the state
Of London’s Health Services in the Summer of
1993.

By Richard Wiles

1993. £5.00 incl. P&P

Evaluation of a Community Health Council’s
Complaints Work.

By Rory Kelly & Beverly Thompson

1993. £1.50 + 50p P&P

2-9 copies £1.50 each post free

10+ copies £1.00 each post free

Partners in Purchasing? The Role of

The CHC in Commissioning Health Services.
By Nikki Joule

1993. £9.00 incl. P&P

NHS Consultation and the Voluntary Sector
GLACHC Report
1993. £5.00 incl. P&P



A Health Service for London — One Year On
Eds. GLACHC and Health rights
1993. £5.00 incl. P&P

Making it Better
The GLACHC Response to the Tomlinson Report
£4.00 incl. P&P

Complaints about Family Practitioners

Community Health Councils and FHSA Complaints
By Christine Hogg

1992. £8.00 incl. P&P

User Involvement in Medical Audit

A Spoke in the Wheel or a Link in the Chain.
By Nikki Joule

1992. £8.00 incl. P&P

Saying What We Want

A Report on how Health Authorities Define Quality
In Contracts.

By Richard Wiles

1992. £5.50 incl. P&P

London’s Acute Health Services — A User Perspective

Working for the King’s Fund Commission on
London’s Acute Services.

Eds: Ros Levenson & Nikki Joule

1992. £11.00 incl. P&P

Listening to People

User Involvement in the NHS — The Challenge
For the Future

By Ros Levenson & Nikki Joule

1992. £6.00 incl. P&P



Communtiy Health Councils, GPs and Primary Care
A Discussion Paper.

By Christine Hogg & Nikki Joule

1994. £5.00 incl. P&P

Maternity Services Liaison Committees —

A Forum for Change. A Joint Briefing from
GLACHC and the National Childbirth Trust
By Helen Lewison

1994. £5.00 incl. P&P

London Hospitals — Discharging Their Responsibility?
A Report of a Survey of Discharge Policies and Practices
In London.

By Nikki Joule

1994. £7.00 incl. P&P

Making London Worse. A Report of the state
Of London’s Health Services in the Summer of
1993.

By Richard Wiles

1993. £5.00 incl. P&P

Evaluation of a Community Health Council’s
Complaints Work.

By Rory Kelly & Beverly Thompson

1993. £1.50 + 50p P&P

2-9 copies £1.50 each post free

10+ copies £1.00 each post free

Partners in Purchasing? The Role of

The CHC in Commissioning Health Services.
By Nikki Joule

1993. £9.00 incl. P&P

NHS Consultation and the Voluntary Sector
GLACHC Report
1993. £5.00 incl. P&P



Getting Better all the Time
By Nikki Joule
1995. £8.00 incl. P&P

Casualty Watch — The First Year
By Nikki Joule
1995. £3.00 incl. P&P

‘Places of Safety’ — Survey of
London’s CHCs

By Nikki Joule

1995. £3.00 incl. P&P

Sacrificing Dignity for Efficiency:
A Report of a Survey of policies,
Practices and Preferences on Mixed
Sex Wards.

By Nikki Joule

1995. £10.00 incl. P&P

For Your Information. A Report of a
Project to Look at Information on DHA
Contracts.

By Nikki Joule

1994. £9.00 incl. P&P

From Here to Equality: CHCs, Race and Ethnicity
By Mandana Hendessi
1994. £10.00 incl. P&P

Community Health Councils and FHSA
Complaints: CHCs and Clinical Advice.

A Survey of CHCs carried out in April 1994,
By Joyce Rosser.

1994. £3.00 incl. P&P



Nine to Five: The Results of a Survey

On Mental Health Crisis Intervention/Out
Of Hours Services Across London.

By Sue Holroyd & Nikki Joule

1996. £3.50 incl. P&P

The Bleak Mid-Winter: Results

Of a Survey of CHCs’ Views of the
Crisis Facing London’s Health Services
By Sue Towns. 1996

£4.00 incl. P&P

Extra Contractual Referrals (ECRs)
A Survey of the Policies and
Problems in London

By Nikki Joule. 1996

£3.50 incl. P&P

From Here to Equality

A Checklist for CHCs on Race and Ethnicity
By Mandana Hendessi

1996. £5.50 incl. P&P

Casualty Watch — The Second Year
By Sue Holdroyd
1996. £3.00 incl. P&P

Diagnosis: Crisis

A Report on the State of London’s
Health Service in 1995

By Jill Russell & Nikki Joule

1995. £8.00 incl. P&P

A Review of Health Promotion

In Primary Care:

From the GP Health promotion Contract to
Promoting Health with Local Communities
By Jill Russell.

1995. £10.00 incl. P&P



Whose Choice?

A Report on Cross-Boundary Patient Flow
In London and the Implications on the NHS
White Paper.

By Paul Brotherton & Bridget Dickenson
1989. £5.50 incl. P&P

Frontier Medicine

New Medical Techniques and the Consumer
By Christine Hogg

1988. £6.00 incl. P&P

Infertility Services: A Desperate Case.
By Naomi Pfeffer & Allison Quick
1998 £5.50 incl. P&P

The Maternity Crisis

A Report on London’s Maternity Services
By Christine Hogg

1987. £4.50 incl. P&P

For Better or Worse.

Health Authority Mergers in London
By Allison Quick

1989. £4.50 incl. P&P

Losing Patients

A Report on the Position of Priority Groups
In London

1987. £3.00 incl. P&P

GLACHC BRIEFINGS
Dealing with the following subjects:
28. ‘Ten Priorities to Transform London’s Health Services’

GLACHC Submission to the Strategic Review of London’s
Health Services. September 1997.



A Health Service for London

Report of the Conference held on November 1991
Eds: Richard Wiles, GLACHC & Health Rights
P&P only - £1.00

Advocacy:
A Report of a GLACHC Conference held in June 1991
1991. £5.50. incl. P&P

Who Protects the Consumer in Community Care?
Lessons from North America

By Fedelma Winkler

1991. £5.50 incl. P&P

In A Terminal Condition

A Report of the state of London’s Health Service
By Richard Wiles for the ALA and GLACHC

1991. £5.50 incl. P&P

Held in Trust?

Public Consultation and the Creation of the NHS
By Paul Martin

1991. P&P of £1.00 only

The Future of consultation in the NHS.
Lessons from the Creation of NHS Trusts
By Paul Martin & Christine Hogg

1991. P&P of £1.00 only

After Screening

A Report of Diagnostic Services for Breast Cancer
In the Greater London Area.

By Naomi Pfeffer & Sue Kerrigan

1990. £5.50 incl. P&P
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Building Relationships with Refugee Communities
Learning Disability

CHCs in GLACHC Membership

Homeless People and Health Update

Survey of Maternity Service Liaison Committees in London
The Future of Patient Transport in London

Life After LIG

Casualty Watch

Access to Healthcare in London for Lesbians

Summary of London DHA Responses to Dr. Mawhinneys
Letter about Involving Local People in Purchasing Plans

Managing the New NHS

The reports of the Independent Reviews of Specialist Services

in London

Making London Better
Community Care

The Tomlinson Report

Coroners: Information for CHCs

7. Refugees and Health

6. Local Research Ethics Committees

5. The Children Act 1989

4. Health Budgets in London

3. The Health of the Nation

2. Access to Health Records Act 1990
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These Briefings cost £3.00 each or any set of 6 for £15

I enclose a cheque/postal order made payable to GLACHC



