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What is user perspective? 

² User perspective means: 

¶ Speaking and thinking from a position that is respectful 
and inclusive of users and carers 

¶ Drawing on ‘local knowledge’ – this is first hand 
experience of a situation where you physically and 
emotionally know what it is like either because it 
happened to you or you cared for someone to whom it 
happened 

¶ Assuming users and carers are experts on their own lives 
and can share their wisdom if given time, space and 
opportunities to do this 
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What is user perspective? 

² User perspective means: 

¶ You do not argue that all other user and carer 
experiences are like your own 

¶ You may represent other users and carers – 
preferably with their permission 

¶ You cannot speak for all users and carers – you 
need to avoid getting put in that position 
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What is user perspective? 
² User perspective means: 

¶ If you realise that you do not know or cannot include the 
perspectives of certain groups, you ask for them to be 
present or included in a respectful and appropriate way. 
You may advocate that: 

w  different cultural groups get to be involved  

w  people with disabilities are specifically approached 

¶ This means that user consultants have to think about their 
own values and biases so they do not exclude other users, 
carers and the public  
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An example of user 
perspective: MIND 

² MIND works for a better life for everyone who 
experiences mental distress by:  

¶ advancing the views, needs and ambitions of people who 
have experienced mental distress 

¶ promoting inclusion by challenging discrimination  

¶ influencing policy through campaigning and education  

¶ inspiring the development of quality services, which reflect 
users and carers need and diversity  

¶ achieving equal civil and legal rights through campaigning 
and education 
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An example of user 
perspective: MIND 

² The Solihull branch of MIND includes services such as:  

¶ a befriending scheme 

¶ supported housing 

¶ employment advice and assistance 

¶ an advocacy service 

¶ an organic horticulture service based at a local farm 

¶ computer training and counselling 
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An example of user 
perspective: MIND 

² The Solihull branch of MIND:  

¶ employ staff who are or have been service users or carers 

¶ use an equitable job application policy, whereby service 
users are more likely to get the job than non-service users 
- this makes it easier for MIND to keep its focus on user 
perspective 

¶ make sure that users and carers are in charge of the 
services provided 

¶ local users and carers organise and evaluate services and 
the staff team work with them to develop and improve the 
services they offer 
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